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—--000--
JEAN TERIO NEUMANN,
the witness, having been administered an ocath in
accordance with CCP Section 2094, testified as follows:
--000--
MS. DiGENNARO: I'm Diana DiGennaro and this is
Sarah Givens.
MR. TUTTLE: If we're doing appearances, here
from Southfield, Michigan on behalf Nartron, the

petitioner, I'm Robert Tuttle, and I'm joined my

‘co-counsel, Hope Shovein. Back to you.

EXAMINATION BY MS. DiGENNARO

Q. Good morning.

A. Good morning.

Q. Would you state your name for the record,
please?

A. Jean Terio Neumann.

Q. Would you briefly describe your education after

high school?

A. I went to the University of Evansviile in
Indiana, followed by University of Texas at Austin where
I did some graduate work in design, followed by the
University of Houston, Victoria, where I received my
MBA.

Q. Who 1s your current employer?
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A. Hewlett-Packard.

Q. And céuld you just briefly describe any other
work experience you have prior to joining
Hewlett-Packard?

A. A variety of marketing and graphic désign
positions.

And when did you. join HP?

2000 when it was actually Compaq at the time.
Did HP acquire Compaqg-?

Yes.

And when was that?

2001.

O A N S S - @

What was your position when you first started

at Compag in 2000°?

A. I was a production administrator. I was

responsible for packaging in-the-box documentation.

0. And what were your duties and responsibilities
in that position?

A. Working on the documentation that would
accompany servers and other products that we were
selling at the time, giving instructions to the user how
to use the product.

Q. And what 1is your current position?

A. I am the creative operations manager for the

personal systems group.
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Q. What is the personal systems group?

A. It is the global business unit of HP.

Basically anything that's not a server or a printer,
whether it's a PC, a calculator, notebook, a variety of
different products aré encompassed.

Q. Does the personal systems group encompass both
consumer and commercial products?

A. Yes. Yes.

Q. And is your position limited to a particular
region or is it more wide?

A. I have a worldwide position. We create
deliverables that are then utilized around the world.

0. Can you describe a little bit about your duties
and responsibilities in that posifion?

A. Currently I am working on naming for our
products, including TouchSmart PC, packaging for these
products as well as different types of deliverables such
as demos, videos and other sﬁpport marketing materials.
Q. Do you have any involvement when HP employees

submit a name for a new product?

A. Yes, I approve it from a branding perspective.
Q. And do you also review marketing materials?

A. I do.

0. And what sort of review do you do?

A. I make sure that anything that we have complies
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with the worldwide guidelines that we put out for each
new type of product line.

0. Does this include -- does that work include
marketing materials for the HP TouchSmart products?

A. It does.

Q. Can you describe in a little bit more detail
what work you've done with respect to the TouchSmart
products?

A. For the TouchSmart product, with the original
launch for the product, I worked on the name itself, the
packaging for the product and different marketing

materials that were available inside the package for the

customer. Most recently on our latest TouchSmart launch

I worked on a demo.

Q. Are you familiar with the HP TouchSmart
products and how they are marketed and sold?

A. I am.

MS. DiGENNARO: Would you please mark this
document which is the trademark registration for the
TouchSmart mark as Exhibit 1.

(Deposition Exhibit 1 marked for
identification.)
Q. MS. DiGENNARO: And we've just handed the
witness Exhibit 1 and I'1l1 give you a few minutes to

look that over. Have you had a chance to look it over?
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Yes.
Have you seen Exhibit 1 before?
Yes.

What is Exhibit 17

=R ORI S © R

It is our trademark principal registration for

the TouchSmart name.

0. Are you familiar with the TouchSmart mark?
A. I am.
Q. And you mentioned before that you had worked on

developing the name; is that correct?

A. ‘ Originally, yes.

Q. And during the process of developing the
TouchSmart mark, do you recall ever being aware of
Nartron's SmartTouch mark?

A; No.

Q. Do you know when HP first used the TouchSmart

mark in commerce-?

A. January in 2007 we launched at CES.
Q. And how was the TouchSmart mark first used?
A. HP TouchSmart PC. There was an IQ series, a

product line, model number.
MS. DiGENNARO: Would you please mark this
document which is Bates stamped HP 168 through HP 171 as

Exhibit 2, please.
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(Deposition Exhibit 2 marked for
identification.)
Q. MS. DiGENNARO: And before we turn to
Exhibit 2, I wanted to ask you again with the first use
of the TouchSmart mark, you said that it was used on an
HP TouchSmart PC. Was that a consumer desktop PC?
A. Yes, it is an all-in-one personal computer.
Q. Okay. Could you please'take a look at
Exhibit 2, please?
Yes.
Have you had a chance to look over Exhibit 27
Yes.
Are you familiar with Exhibit 27
I am.

And what is Exhibit 27

=T G- N S C R =

It is the press release for the launch of not
only the new HP TouchSmart PC, but some other products

that we were announcing at CES in January 2007.

Q. Are the contents of Exhibit 2 accurate?
A. Yes.
Q. Is the TouchSmart mark ever used by HP without

the house mark HP preceding 1t?

A. That would be against our brand guidelines.
Q. Does HP -- so 1is your'answer, no —-
A. No.
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-- it is not used without?

It is not used without HP. Sorry.
Great. Just wanted to clarify that.
Thank you.

Does HP use other trademarks that end in Smart?

I o B - O - .

Yes, we have the PhotoSmart and MediaSmart
which are currently sold in consumer products.

Q. And were the other HP marks that end in Smart a
factor in choosing the name TouchSmart?

A. They were. We wanted to continue that line of
family of products to build on the reputation that we
had gained from those different product lines.

Q. Great. And you mentioned the PhotoSmart and
MediaSmart marks. Do you know whethef HP éurrently uses
each of the marks -- each of those marks?

A. Yes.

Q. Are you familiar with the products sold under

the PhotoSmart and MediaSmart marks?

A. Yes.
Q. And what are those products?
A. The PhotoSmart is used mostly on our printers,

those printers that have photo capabilities
specifically. MediaSmart is used for our MediaSmart
servers as well as software that can be found on the

sServers.
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Q. Is HP currently selling PhotoSmart printers and

MediaSmart software and servers?

A. Yes.

MS.>DiGENNARO: Would you please mark the
document we just handed you which iszates stamped HP
109 as Exhibit 3.

(Deposition Exhibit 3 marked for
identification.)
Q. MS. DiGENNARO: And we;vé just handed the
witness what's been marked as Exhibit 3 and I'1ll give
you a few minutes to look that over. Are you familiar

with Exhibit 37

A. Yes.
Q. And what is it?
A. It is a snapshot of our micro site for the HP

MediaSmart Server.

Q. And what is a micro site?
A. It's an online site dedicated to a specific
line of products. So for this particular micro site

it's all about the MediaSmart server and allows the
customer to get into details about that specific product
and what the purpose would be for them, how that product
would most suit them. |

Q. And what is the product shown in Exhibit 3?

A. The HP MediaSmart Server.

Page 10

Veritext National Deposition & Litigation Services
866 299-5127




1 Q. I want you to take a look again at Exhibit 1 1if

2 you still have it there in front of you.
3 A. Uh-huh.
4 Q. What afe‘the goods identified in Exhibit 17?
5 A. Personal computers, computer hardware, computer
6 | monitors, computer display screens.
7 Q. Are any of the goods-listed there in Exhibit 1
8 marketed or sold separately from HP TouchSmart PC's?
9 A. Not under the PC name.
10 MR. TUTTLE: Objection to form. Objection,
11 it's leading. Go ahead.
12 Q. MS. DiGENNARO: And are all of the products

13 listed there in Exhibit 1 sold together as a single unit

14 under the TouchSmart mark?

15 A. Yes. |

le MR. TUTTLE: Objection, leading.

17 0. MS. DiGENNARO: Are any of the goods listed in
18 Exhibit 1 sold as component parts for use in

19 manufacturing other products?

20 A. No.

21 Q. | Are any of the goods listed in Exhibit 1 -- I'm
22 sorry. Let me start over. Strike that.

23 Are the goods listed in Exhibit 1 always sold
24 together as a single unit under the TouchSmart mark?

25 A. Yes.
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MR. TUTTLE: Objection, leading. Did the court
reporter capture those objections?
THE REPORTER: Yes.
MR. TUTTLE: Thank you.
MS. DiGENNARO: Could you please mark the
document I just handed you which 1s Bates stamped HP 147
to HP 148 as Exhibit 4, please?
(Deposition Exhibit 4 marked for
identification.)
Q. MS. DiGENNARO: We've just handed the witness
Exhibit 4. I'll give you a minute to take a look at

that. Are you familiar with Exhibit 47

A. Yes.

Q And what is Exhibit 47

A It is HP TouchSmart IQ770 PC datasheet.

0. How is Exhibit 4 used?

A This is a datasheet that we provide to our

channel partners to help them understand the specs of
the product. It can also be found online at

hpshopping.com to help customers understand more about

~the product and how it can be used for them.

0. And when you say channel partners, who are you
referring to?
A. The retailers that sell this product to

consumers on our behalf, Best Buy, Office Depot.
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0. Let's go back to Exhibit 4, which is the HP
TouchSmart IQ770 PC.
A. This was the original formfactor for our

TouchSmart PC.

0. And is this a product an all-in-one PC?

A. It . is.

0. And are you familiar with the HP TouchSmart
IQ770 PC?

A. Yes.

Q. " Did you do any work in connection with this PC?
A. Yes, I worked on the name for this product as

well as different marketing materials that would be
found inside the package and the package design itself.
Q. Do you know when HP releasedbthé IQ7707
A That was January of 2007.
Q. And what was the concept behind the IQ7707
A It's an all-in-one PC that's meant to be used
in a communal area within the house, whether it be a
kitchen or an entryway, somewhere that the entire family
could access calendars, perhaps in the kitchen where you
could access recipes in some software that we feature
particular toirecipe management.

MS. DiGENNARO: And would you please mark the
document that is Bates stamped HP 144 through 146 as

Exhibit 5, please?
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(Deposition Exhibit 5 marked for
identification.)
0. MS. DiGENNARO: And I'll give you a moment to

look over Exhibit 5. Are you familiar with Exhibit 57

A. ) Yes.
Q. And what is it?
A. It is the -- a snapshot of the Web site for the

HP TouchSmart tm2t series.

Q. Is that a micro site or is this the main HP Web
site?

A. This is the main HP Web site, hpshopper.

Q. And what is the product shown in Exhibit 257

A. It's a TouchSmart tmZ2t notebook PC.

0. And for the notebook PC, are.the keyboard and

the mouse incorporated into the PC?

A. It doesn't have a mouse specifically but a
touchpad that acts as a mouse and a keyboard, yes.

Q. Does Exhibif 5 show the starting price for the

HP TouchSmart tm2 series?

A. Yes.

Q. What is the starting price?

A. $849.99.

Q. And is that amount, 849.99, the current

starting price for HP TouchSmart notebook PC's?

A. I believe so.
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Q. What do you mean by starting price?

A. On our Web site you can configure the PC to
order. So you can increase memory, graphic cards and
other details about the computer itself to have a
specifically configured PC. This is the base price, and

you can add to it from here.

Q. I'm going to ask you a few questions now about
marketing.

A. Okay.

Q. Have you worked on marketing materials for HP

TouchSmart consumer products?

A. I have.

Q. And can you describe a little bit about the
work you've done?

A. In the original TouchSmart launch, I worked on
the name itself, the product packaging and some inbox
material. For those recent lalinch announcements, we
worked on updating the name so that the product number
was incorporated into the name, as well as working on
demos and different types of marketing materials that
would support the product.

Q. And does your group also work on guide books
for HP creatives to use?

A. We do.

Q. And how are those guide books used?
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REDACTED

Q. What is the marketing strategy for HP

TouchSmart consumer PC's?

A.

REDACTED
Q. And has this marketing strategy changed?
A. No.

MS. DiGENNARO: Would you please mark this

document which is Bates stamped HP 172 through HP 305 as

Exhibit 6.
(Deposition Exhibit 6 marked for
identification.)

Q. MS. DiGENNARO: I'll give you a minute to take

a look at Exhibit 6. It's a long one. Have you had a
chance to skim through --

A. Yeah.
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-— Exhibit 67

Yeah, thank you.

Are you familiar with Exhibit 67
Yes.

And what 1s Exhibit 67

= O - O .S

It is the marketing packet for our HP
TouchSmart 600, 300 and Pavilion AiO MS200 PC.
Q. And what was the purpose or use of this

marketing packet?

A.
REDACTED
0. And who was Exhibit 6 distributed to?
A. Marketing personnel in the company.
Q. Did you personally view or receive a copy of
Exhibit 67
A. I did.
Q. Did you view a copy of Exhibit 67
A. ‘ Yes.
Q. And was -- can you describe the ciréumstances

under which you viewed Exhibit 67?
A.

REDACTED
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REDACTED

Q. And when you say demos, are you referring to

the HP TouchSmart product videos and demos?

A. Yes.

Q. | . Do you know when Exhibit 6 was created?

A. I believe that this was developed in 2009,
early 2009.

Q. And is that estimate based on when the products

were released?
A. It's based on the product launch dates.
Q. I'd 1like you to turn to page HP 184 of

Exhibit 6. And you'll see there that it says

REDACTED

REDACTED

MR. TUTTLE: Excuse me. I want to interject if
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I could a second. 1I'd like to méve to strike all of
this testimony relating the marketing strategy. The
motion to étrike is'bésed on Interrogatory No. 3 which
asks Hewlett-Packard to identify the marketing plans for
TouchSmart goods of registration 3600880. Consistently
that was met with objections.

So this is not relevant to this action and not
reasonably calculated to lead to the discovery of
admissible evidence. And if you do not identify this
information in the interrogatory answers, you cannot get
it in in your testimony; and on that basis we move to
strike. You may continue.

MS. DiGENNARO: This document was produced in
discovery in response to your request for production of
documents.

MR. TUTTLE: It was produced in discovery after
the board ordered you to produce it, but you did not
supplement the interrogatory answer or withdraw the
objection. -

MS. DiGENNARO: The board didn't order us to
produce any documents. We produced that in response to
your request for production.

MR. TUTTLE: Okay.. It is what it is. The
record 1s what it is. You can continue. Go ahead,

please.
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A.

Q.

MS. DiGENNARO: Okay.

REDACTED

'I'd like you to turn to page 233, please.

What's written at the top of page 23372

A.

Q.

REDACTED

And where do you come into the process?

REDACTED
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document

REDACTED

MS. DiGENNARO: Would you please mark the

we just handed you which is Bates stamped HP

306 through HP 336 as Exhibit 7.

(Deposition Exhibit 7 marked for
identification.)
MR. TUTTLE: Are you done with Exhibit 62

MS. DiGENNARO: Yes. We're just taking a short

break while the witness gets some coffee.

Q.
document
a minute

A.

Q.

MR. TUTTLE: Caffeine is allowed.

THE WITNESS: Thank you.

MS. DiGENNARO: And we've handed you the

that's been marked as Exhibit 7. 1I'll give you
to skim through that, look it over.

Okay.

' Did you have a chance to look over Exhibit 77

Yeah.
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Are you familiar with Exhibit 772

Q

A. Yes.
Q What is Exhibit 77?
A

It is the HP TouchSmart PC REDACTED

Marketing Deck.

Q. Do you know who created the Exhibit 77
A. The worldwide product manager.
Q. And what is the purpose or function of
Exhibit 77
A.
REDACTED
Q. And Exhibit 7 is focused on which -- or is

Exhibit 7 focused on any particular HP TouchSmart PC's?
A. Yes, it is REDACTED
the HP TouchSmart HDX IQ800 PC and

HP TouchSmart IQ500 PC.

Q.
REDACTED
A.
Q. Do you know when Exhibit 7 was created?
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A. Based on the delivery again, announcement datés
for these products, early 2008.

Q. And did you personally view or receive a copy
of Exhibit 77

A. I believe I did.

Q. And what makes you think that you received a
copy of Exhibit 72

A. Because.I worked on some materials for this
product, including the packaging.

Q. And is this something you would have received
in order to do that work?

A. Yes.

Q. Let's take a look at HP 312. Can you just read
what's written at the top of HP 31272

A. REDACTED

0. And how would you describe the statements that

follow on HP 3127

A.
REDACTED
Q. And what's the purpose of statements like this
on page HP 3127
A.
REDACTED
Q.
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REDACTED

5 A.

6 Q. Let's look at the next page, HP 313. And can
7 you just read for us what's written on HP 3137

8 A. The whole pagé?

9 Q. Yes, please.

10 A. (As. read) :

11
12
13

14

15
16 REDACTED
17 Q.

18
19 A.
20
21
22
23
24 Q.

25
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A.
Q.
REDACTED
A.
Q. Could you please turn to HP 317. Are you

familiar with the concept of communication pillars?

A. Yes.

Q. What are the communication pillars?

A. These are the basic’foundation for our
messaging frameworks. It's what we want to be sure that

we highlight and communicate about the product.
Q. And what are the communication pillars for HP

TouchSmart consumer PC's identified here on page HP 31772

A.
Q.
REDACTED
A.
Q. Let's look at page 336, HP 336. What is page
336 of Exhibit 77
A. HP TouchSmart Series Messaging.
Q.. What's shown on this page?
A. Again, this is basic message foundation, the

product series messaging and the taglines that would be

used with the product in different marketing
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deliverables.
Q. And, again, why are there -- why‘is there more
than one tagline?
A. Depending on what the deliverable is and where
the target market is, depending on the region, different
taglines might be wanted to be used in order to address
particular scenarios.
Q. Are the messaging statements on HP 336 of
Exhibit 7 still accurate with respect to HP TouchSmart
consumer PC's?
A. A Yes.
Q. Okay. You can set Exhibit 7 aside for now.

Are you familiar with advertising and promotion
of the HP TouchSmart products?
A. Yes.
0. What media does HP use for HP TouchSmart
advertisements?
A. We use a variety of media. It can be anything
from a television spot, online advertising, print ads,

newspaper, magazines. We even do events to highlight

_ this product specifically as well as demos, videos, a

variety of deliverables.

Q. Do you use online banner ads?
A. Yes.
Q. Can you describe some examples of recent
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marketing or ad campaigns for HP TouchSmart PC's?

A. So recently a campaign that we developed was
hands-on New York. We had actors that we hired in New
York run around the city with six-foot tall Styrofoam
hands to show the touch capability of this product, and
they would run through the streets and end up with a
large computer and show the touch capébility of this
product to the residents of New York City. This |

generated some great buzz for the product for us.

Q. Did that event also include anything in retail
stores?
A. Yes, it was conducted along with the retailers

in New York City that sell the product and help them to
increase their sales for the day. They all had
different displays specific to this event in their

stores at the time.

Q. And can you describe some recent television
ads?
A. Recently we've had an advertisement with

Fergie, who is from the Black-Eyed Peas music group.

MS. DiGENNARO: Would you please mark the

document Bates stamped HP 30 as Exhibit 8 ask.

(Deposition Exhibit 8 marked for
identification.)

Q. MS. DiGENNARO: I'll give you a minute to look
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over Exhibit 8. Are you familiar with Exhibit 87

A. I am.
Q. And what is it?
A. It is a print advertisement for our HP

TouchSmart PC products.

Q. And do you know where this ad would be used or
located? |

A. Typically ads such as this would be in
different types of magazines. It states here that it's

used in the Daily News.
Q. Do you know whether this ad might be used as a

cover wrap for a newspaper?

A. Yes.
Q. What products are pictured in Exhibit 82
A. The BP TouchSmart PC and the HP TouchSmart

Notebook PC.
MS. DiGENNARO: Would you please mark the
document Bates stamped HP 31 as Exhibif o.
(Deposition Exhibit‘9 marked for
identification.)
Q. MS. DiGENNARO: 1I'll give you a minute to take

a look at Exhibit 9. Are you familiar with Exhibit 97

A. I am.
Q. What is 1t?
A. Tt is a magazine advertisement for the HP
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TouchSmart PC.

Q. What product is pictured in Exhibit 97
A. The HP TouchSmart PC.
Q. Is Exhibit 9 typical of other advertisements

for HP TouchSmart products?
A. Yes.

MR. TUTTLE: Objection. If YOu're going to put
in other advertisementé, you really need to produce
those as exhibits, not have her tell us that they're
typical and not produce them.

MS. DiGENNARO: Would you please mark the
document Bates stamped HP 32 as Exhibit 107

(Deposition Exhibit 10 marked for
identification.)
Q. MS. DiGENNARO: I'll give you a minute to take

a look at Exhibit 10. Are you familiar with Exhibit 107

A. Yes.
Q. What is it?
A. This is another advertisement for the HP

TouchSmart PC.

Q. What product is pictured in Exhibit 107?

A. The HP TouchSmart 600.

Q. What is the key message in Exhibit 107

A. "Touch your recipes."”

Q. What does the line "touch your recipes" refer
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to?
A. The software recipe box, HP recipe box that is

contained within the HP TouchSmart PC.

Q. And just briefly, how does a recipe software
work?
A. It is designed so that rather than having a

recipe box physically that you use to keep your notes-
and all your handwritten recipes on so you can have it
all digitally at your fingertips.
Q. Is Exhibit 10 typical of other advertisements
for HP TouchSmart products?
A. Yes.
MR. TUTTLE: Objection to form.
Q. MS. DiGENNARO: And where would you typically‘
see an advertisement like Exhibit 107
A.v It could be used in a variety of places.
Magazine ad, online.
Q. Would you see this in a flyer for retail stores
like Best Buy?
A. Absolutely.
MS. DiGENNARO: And would you please mark the
document Bates stamped HP 33 as Exhibit 11.
(Deposition Exhibit 11 marked for
identification.)

Q. MS. DiGENNARO: Did you get a chance to take a
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look at Exhibit 117

Yes.

Are you familiar with Exhibit 1172
Yes.

What is it?

This is a HP TouchSmart Flash Banner.

Where would you see a flash banner at?

p-T o T ¢ B C R

Online. It would be typically placed on a site
that our target customers would view and then this would
pop up so you could actively view it online.
Q. What product is pictured or what products are
pictured in Exhibit 117
A. The HP TouchSmart 600 PC.
Q. , Is Exhibit 11 typical of other Internet
advertisements for HP TouchSmart products?
A. Yes.
MR. TUTTLE: Objectionh to form.
MS. DiGENNARO: And would you please mark the
document Bates stamped HP 35 through HP 51 Exhibit 12.
(Depositioﬁ Exhibit 12 marked for
identification.)
Q. MS. DiGENNARO: I'1ll give you a minute to take
a look at Exhibit 12.
A. Okay.

Q. Are you familiar with Exhibit 12?2
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A. I am.

Q What is it?

A It is our holiday fiscal year 2009 custom-ops.
Q. What are the custom-ops?

A These are different advertisements that we

would place on specific sites, Web sites.
Q. How do you choose these specific Web sites?

A.

REDACTED

MR. TUTTLE: Objection to form. She can't know

the mind of their customers collectively universally.

Objection.
Q. MS. DiGENNARO:
REDACTED
A. Yes, our target market --

MR. TUTTLE: Objection, she has no foundation.
She doesn't interface with customers.

MS. DiGENNARO: We're referring to the targeted
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customers for the TouchSmart product. She does have
personal knowledge of who the targeted customers are.
MR. TUTTLE: You say that, but you have not

laid a foundation to that effect.

0. MS. DiGENNARO: You can answer.
A.
REDACTED
Q.
A.

MR. TUTTLE: Same objection. She doesn't know
the mind of shoppers. Same objection.

MS. DiGENNARO: The targeted customer is
someone HP wants to buy their products and this witness
is involved in marketing TouchSmart products. She is
aware of who the targeted customer is. |

MR. TUTTLE: She doesn't know what goes on
inside the mind of a customer on a
transaction-by-transaction basis, which is the thrust of
your question.

MS. DiGENNARO: That's not what I'm asking.
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I'm.asking about the targeted customer.

MR. TUTTLE: Why don't you continue. I've made
my objection.

MS. DiGENNARO: Could you read back the last
gquestion, please.

(Record read: 0.

REDACTED
Y)
Q. MS. DiGENNARO: You can answer.
A. | REDACTED
Q. And are the --

MR. TUTTLE: Same objection.

Q. MS. DiGENNARO: Are the Web sites included in
Exhibit 12 typical of the types of Web sites where HP
places ads for TouchSmart products?

A. Yes.

MR. TUTTLE: Same objéection. If you're going
to put in other Web sites, mark them as—exhibits, not
inferentially by using typical.

Q. MS. DiGENNARO: Are you generally familiar with

the Web sites in Exhibit 127

A. Yes.

0. Have you ever seen Nartron's SmartTouch
products advertised on the exhibits -- excuse me -- the

Web sites in Exhibit 127
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1 A. No.

2 Q. I'm going to ask you a little bit now about the
3 " sales process, and you éan set Exhibit 12 aside for now.
4 Do you know how HP TouchSmart consumer PC's are
5 sold?

6 A. Yes.

7 Q. Where‘or how are HP TouchSmart consumer PC's

8 sold? .

9 A. They are sold by our retail partners in brick
10 and mortar stores as well as online.
11 Q. What are some examples of the retailers that
12 sell HP TouchSmart products?

13 A. Best Buy, J&R, Office Depot, other similar

14 types of stores.

15 Q Are HP TouchSmart products sold at Office Max?
16 A Yes.

17 Q. Afe they sold at Staples?

18 A Yes.

19 0 In the retail locations where the TouchSmart

20 products are sold, are they typically displayed in a
21 manner where a customer can walk up and see the

22 products?

23 A. Yes.
24 Q. And how would that work when they're sold
25 online?
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A. Online we have different product demos and
things so that the consumer get a 360-degree view of the
product, though they can't physically touch it.
MS. DiGENNARO: And could you please mark the

document Bates stamped HP 34 as Exhibit 137

(Deposition Exhibit 13 marked for

identification.)
Q. MS. DiGENNARO: Have you had a chance to take a

look at Exhibit 137

A. Yes.

o) Are you familiar with ExhibitAIB?

A. Yes.

Q. What is 1t?

A This is a micro site for the.HP TouchSmart PC

specific to an event in Manhattan.

Q. ' And do you see retail location listed there in

the middle of page HP 347

A. Yes.

Q. What are those retail location?

A. Best Buy, J&R, Office Depo and P.C. Richard &
Son.

Q. And are these all pléces where a consumer can

purchase a HP TouchSmart PC?
A. Correct.

Q. Would a consumer be able to purchase both at
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the brick and mortar store and online?
A. Yes. |
0. And you can set Exhibit 13 aside forlnow.
Does HP also sell HP TouchSmart products to
large businesses?
A. ~- Yes.
Q. Does HP have a special term for those types of

customers?

A. Enterprise.

0. What does the term enterprise meaniin this
context?

A. It means any business that has a hundred

employees or more.

0. And do these enterprise customers have any sort
of special needs?

A. . The enterprise customer has IT managers that
would help to ensure that all their computers can
coordinate and function together.

MR. TUTTLE: Objection. I'm going to move to
strike. Tﬂere's no foundation she knows what goes on
inside of every enterprise customer. There's no
indication she's ever set foot inside of an enterprise
customer facility.

0. MS. DiGENNARO: What products and services does

HP offer to enterprise customers?
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A. We offer full computing solutions, anything
from the PC itself to the printers, servers and even

help desk support.

0. And would complete computing solution also
include -- could it also include HP TouchSmart PC's?
A. It could.

Q. What HP TouchSmart products are marketed

specifically to enterprise customers?

A. The HP 9000 series, TouchSmart 9000.

0. What are some examples of enterprise customers
that would use HP TouchSmart?

A. Marriott, for example, 1s one of our.large
enterprise corporations that utilizes it. Different
types of hospitality and restaurant industry.

Q. How might a restaurant use a HP TouchSmart PC?
A. It could be utilized by the wait staff typing
in the orders that the customers are making.

Q. And how might the Marriott hotel use or other
hotel chains TouchSmart PC's?

A. It can be used by anyone in their customer
service department or as a kiosk for the guests in the
hotel or behind the scenes.

Q. Are any HP TouchSmart products specifically
marketed to any element of the automotive industry?

A. Not specifically to the automotive industry.
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Q.
products

A.

Q.

Has HP ever marketed or sold HP TouchSmart
for use as part of a car?

No.

Does HP --

MR. TUTTLE: I'm going to object that she knows

that. She's not established that she has that

knowledge.

Q.

marketed

b= O A © R

MS. DiGENNARO: Do you know whether HP has ever
or sold HP TouchSmart for use as part of a caf?
They have not.

Do you know that?

I know that. |

And how do you know fhat?

The -- the function of the PC is not something

that is meant to be incorporated as a component part to

another product. It is a stand-alone product that is HP
branded.

Q. And are you familiar with the HP TouchSmart
products and how they are sold and their intended use?
A. Correct. Yes.

Q. Do you know whether HP sells HP TouchSmart
products to the automotive industry as component parts?
A. We do not.

Q. And is the basis for your knowledge the same as
what you just stated?
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1 A. Yes.
2 Q. Are you familiar with the sales process for
3. enterprise customers?
4 A. Yes.
5 0. What is the sales process for HP enterprise
6 customers?
7 A. " We have a dedicated sales team for our
8 enterprise customers that go and meet with the customers
9 in order to understand what their needs and requirements
10 are and ensure that the solution that we provide for
11 them meets their needs..
i2 Q. Is there a specific sales manager who is
13 assigned or dedicated to each customer?
14 A. Our large customers do have dedicated teams.
15 | 0. Does the process involve in-person meetings?
16 A. Yes.
17 Q. vDoes the sales represéntative or team dedicated
18 to a particular customer usually have an established
19 relationship with that customer?
20 A. Yes.
21 MR. TUTTLE: I'm going to object. There's no
22 foundation that she's had any professional involvement
23 with this. She's just making hearsay observations on
24 other business units of HP which has not been
25 established she has any role or ever had any
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participation or any basis for personal knowledge.

Q. MS. DiGENNARO: What is the basis of your
knowledge about the sales process with enterprise
customers?

A. We have -- HP is such a large corporation, we
work together with those sales teams in order to provide
them with materials that they need as they're marketing
the products on to their customers.

Q. Does the sales procesé with enterprise

customers involve negotiated contracts?

A. Yes.
Q. And why are negotiated contracts necessary?
A.
REDACTED
Q. Are you familiar with the general term of the

contracts, if there's a varying length of the contracts?
A. The contracts can be quite wvariable.

‘MR. TUTTLE: I'm going to object. If you're
going to ask about the contracts, you have to produce
them. If you're going to ask her about the contracts

and their content, you have to produce them. The best
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evidence of what the doéumeﬁt contains is the document
it's Federal Rule of Evidence 1002. You have not
produced the contracts that you're asking about the
content of contracts, and I object you to asking her
about the content of contracts that are not marked as
exhibits.

MS. DiGENNARO: Okay. It's sufficient for you

to object.
Q. You can answer.
A. Can you repeat the question?

(Record read: Q. Are you familiar with the
general term of the contracts, if there's a varying
length of the contracts?)

THE WITNESS:

REDACTED

Q. MS. DiGENNARO: Would you characterize an
enterprise customer's decision to purchase HP TouchSmart
computers as hasty or impulsive?
A. No.

MR. TUTTLE: Objection. Objection to the

question. She cannot know the mind of every enterprise
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customer on a transaction-by-transaction basis.

MS. GIVEN: You need to stop making speaking
objections.

MR. TUTTLE: She doesn't know what is in the
mind of somebody else. I move to strike that. |

MS. DiGENNARO: We've established her
familiarity with the sales process, and that's what
these questions are in reference to.

MR. TUTTLE: Well, she's not a mind-reader,
although she now represents she is. So please continue.
Q. MS. DiGENNARO: Do you know who at the
enterprise‘custdmer company the HP sales team would

typically work with?

A. Typically you work with the CTO or the IT
manager.
Q. And in your experience, are the chief

technology officer and the IT manager at a large company

'typically sophisticated when it comes to technology and

computers?
A. Yes.

MR. TUTTLE: Objection. Objection, no
foundation. There is no foundation that she knows the
degree of sophistication on a customer-by-customer
basis.

MS. GIVEN: You need to stop making speaking
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objections. Just say objection,_foundation. That's
enough.

MR. TUTTLE: No, I'm not going to stop. I'm
going to establish the basis for my objection.
Q. MS. DiGENNARO: Will the chief technology
officer and IT manager have done research on HP's
products and HP's competitoré' products, 1in your
experience?
A. Yes.

MR. TUTTLE: Objection. Same objection, no
foundation.
0. MS. DiGENNARO: With respect to HP TouchSmart
products, who are HP's key competitors?
A. Dell, Acer, Sony, any other large computer

corporation that might sell a touch capable all-in-one

PC.

Q. And what are the competing products?

A. Touch capable all-in-one PC's.

Q. Is Nartron a competitor of HP?

A. No.

Q. Prior to this lawsuit, were you aware of

Nartron SmartTouch mark?

A. No..

Q. Prior to this lawsuit, had you ever heard of

Nartron Corporation?
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A. No.

Q. and prior to this lawsuit, had you ever heard
of electronic proximity sensors or switching devices?
A. No.

Q. Are you aware of any confusion between HP

TouchSmart mark and Nartron's SmartTouch mark?

A. No.

Q. Are you aware of any confusion between HP and
Nartron?

A. No.

MS. DiGENNARO: Okay. That's all we have for
Nnow.

MR. TUTTLE: We're going to start. Before we .
finish, we may take a break. |

EXAMINATION BY MR. TUTTLE

Q. | Ms. Neumann, since you joined Compagq and then
succeeded to Hewlett-Packard in 2001, how many sales
calls to the customer sites have you been on?
One.
When?
2007, I believe.
Who was 1t?
Wal-Mart.
Who was the customer?

Wal-Mart.
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Q Pardon me?

A Wal-Mart.

Q. Did you go alone?

A I went with the sales team.

0 Do you consider yourself part of the sales team
on a day-to-day basis in your position as art director?
A. I consider myself a support person for - -the

sales team.

Q. Are you a member of the sales team?
A. I'm a member of the marketing team.
0. Okay. Marketing is not sales. You are not a

member of the sales team, correct?
A. | I am not a salesman.

Q. Have you ever used a touch cépable computer?

A. Yes.

0. | What is the characteristic of the computer that
causes it to be referred to as’ a touch capable computer?
A. The fact that the screen responds to your hand
touching it.

Q. And you understand the principle of operation
of when your hand or finger touches the screen how that
effects some computer operation?

A. No.

Q. Do you know anything about whether there is an

electronic proximity sensor in Hewlett-Packard's
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1 Touch —-—- excuse me -- TouchSmart computers?

2 A. No.

3 Q. Do you know if Hewlett-Packard uses switching
4 devices in its TouchSmart products?

5 A. I don't know.

6 Q. Did you make any investigation?

7 . A. No.

8 0. Ms. Neumann, you were asked about whether

9 you're aware of any confusion between Nartron's

10 SmartTouch and HP's TouchSmart. Do you recall that?

11 A. Yeah.

12 Q. | Was that your personal opinioh or did you do

13 any investigation underlying your answer?

14 A. That is my personal opinion.

15 Q. , So there is no -- there is no research content
16 that lies behind your answer, correct?

17 A. Correct.

18 MS. DiGENNARO: I'm sorry; I'm going to object
19 that that mischaracterizes testimony of the witness.

20 0. MR. TUTTLE: When did HP introduce the

21 PhotoSmart product line?

22 A. I don't know.
23 Q. When did HP introduce the MediaSmart product
24 line?

25 A. That was in the past decade. I'm not sure of
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the exact date.

Q. Do you know if it was in the last few years?
A. ‘ It was in the last decade. That's —-- I recall
working on that name.

Q. Okay. But you can't place it in time any more

than just saying in the last decade, correct?

A. Sometime since 2000.

Q. Do you recall -- do you recall testifying_on
direct that the name TouchSmart was selected to build on
the existing reputation of PhotoSmart and MediaSmart?

A. Yes.

Q. But you don't know when MediaSmart or
TouchSmart were introduced, do you?

A. I know when TouchSmart was ihtroduced in 2007,

MediaSmart was introduced prior to that.

Q. Whén?

A. Prior to that.

Q. Well, now, wait a second. I just asked you.
You couldn't place it -- assign a year to that, could
you? |

MS. DiGENNARO: Objection, argumentative.
Q. MR. TUTTLE: You couldn't get any closer than a
decade, could you?
A. It was prior to TouchSmart.

Q. So when you testified that there was some
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preexisting reputation for PhotoSmart that served as a
basis for introducing TouchSmart, that was not correct,
right, because you don't know?

MS. GIVEN: Objection, compound, vague and

ambiguous, argumentative.

0. MR. TUTTLE: You can answer.
A. Can you repeat the question?
0. I1'1l reframe it. You do not know when

PhotoSmart was introduced, correct?
MS. DiGENNARO: Objection, argumentative.
THE WITNESS: I do not.
Q. MR. TUTTLE: You do not know if PhotoSmart was

introduced before or after TouéhSmart, correct?

A. I know that.it was introduced prior to
TouchSmart.

Q. What year?

A. I do not know.

Q. On what basis do you know that PhotoSmart was

introduced prior to TouchSmart?

A. Because I purchased one.

Q. When?

A. In 2005.

Q. You're changing your testimony on when these

marks were introduced, correct?

A. No.
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Q. Okay:. You testified, Ms. Neumann, that you

were involved in the naming of the TouchSmart product.

A. Correct.

Q. Do you recall that?

A. Yes.

Q. Were you involved -- were you involved in any

clearance prior to adoption of TouchSmart?

MS. DiGENNARO: Objection, vague.

THE WITNESS: What do you mean by clearance?
Q. MR. TUTTLE: Okay. Is there a process within
Hewlett-Packard for investigating the availability of

new product identifiers?

A. We have a trademark attorney.

Q. Okay. 1Is there a process —

A. Yes.

Q. -- within Hewlett-Packard for this trademark

attorney to investigate the availability of proposed new
product designators?
A. Yes.

MS. DiGENNARO: Objection, privileged.

MR. TUTTLE: No, it's not privileged.

Q. You did you participate in any way in that
investigation?
A. I did not physically participate in the:
investigation. I -- I'm not a lawyer.
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1 Q. - Physically or any other way. Did you ever any

2 degree in any form of participation in the

3 investigation, in HP's investigation of TouchSmart?

4 A. Yes.

5 Q. '~ How did you participate?l

6 A. The team --

7 MS. DiGENNARO: Objection, privileged.

8 THE WITNESS: Still go?

9 MR. TUTTLE: That's not privileged, the manner
10 in which she participated. Privilege only goes to
11 communications. I'm not asking her about her
12 communications. I'm asking her about thé manner in

13 which she participated.

14 MS. DiGENNARO: You can answer, but I'm

15 instructing you not to answer with respect to any

16 "communications you had with attorneys.

17 MR. TUTTLE: Fine.

18 Q. Please answer.

19 A. ~ I'm not sure how to answer. The team fills out
20 a form they submit to me. I approve it from a branding

21 perspective. It then passes to legal. They conduct

22 their search.

23 Q. Did you review the legal search results?

24 A. No.

25 Q. Do you know if legal became aware of Nartron's
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SmartTouch mark?

A. I have no idea.

Q. Do you know if Hewlett-Packard knew of
Nartron's SmartTouch mark before Hewlett-Packard adopted

the TouchSmart mark?

A. Not to my knowledge.

Q. I'm sorry. Your answer was not to your
knowledge.

A. Not to my knowledge. I don't know.

Q. Okay. You don't know. Thank you. Would you

go to your Exhibit 1, please? That's your TouchSmart
registration 3600880. Ms. Neumann, you were shown the
description or identification of goods there. Do you

recall that on your direct examination?

A. Yes.
0. Okay. Personal computers, computer hardware,
computer monitors, computer display screens. Do you see

those items there?
A. Yes.
Q. Give me an example of a TouchSmart branded item
of cémputer hardware that is not a personal combuter,
computer monitor or computer display screen.
MS. DiGENNARO: Objection, vague and ambiguous.
THE WITNESS: They're all-in-one PC's. They

incorporate.
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Q. MR. TUTTLE: I'm asking within the four corners
of this document, not with reference to the marketplace.

This is what you applied to register for exclusive

rights. I want you to tell me what is an item of

computer hardware that is branded TouchSmart that is not
a personal computer, computer monitor, br computer
display screen?

MS. DiGENNARO: Objection, vague and ambiguous.

THE WITNESS: It's an all-in-one PC. I don't
know. how to -—-
Q. MR. TUTTLE: Well, do you know what the term
computer hardware refers to?
A. It's the computer —-- the hardware of the
computer that ié a part of all—in—one PC.
Q. That's tautological. I want to know -- let me
back up here. I'm holding in my hand Hewlett-Packard's
responses to Nartron's interrogatories.

MS. GIVEN: Well, if you're holding that, the
witness ought to look at 1it.
Q. MR. TUTTLE: Interrogatory No. 1 says:
Identify by name, title, and business address persons
knowledgeable of respondent's -- that's
Hewlett-Packard's -- use of TouchSmart for each of the
goods recited in U.S. Registration No. 3600880 as of the

claimed date of first use, that is January 29, 2007.
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And after skipping over the objections, they
identify you as knowledgeable in response to this
interrogatory, Jean Neumann, Creative Operations
Manager, Personal Systems Group, Worldwide Marketing.
Your counsel can look at it independently to verify what
I'm reading.

What were the items of computer hardware on
which Hewlett-Packard used the TouchSmart mark in
interstate commerce as of January 29, 20077

MS; DiGENNARO: Objection, asked and answered.

THE WITNESS: So the HP TouchSmart PC.

Q. MR. TUTTLE: Well, PC is an abbreviation for

personal computers, correct?

A. Yes.
Q. That's a separate item in the description of
goods. I'm asking you for the computer hardware as

distinguished from the personal computers.

A. We do not distinguish them.
Q. Who 1s we?
A. HP. In this circumstance regarding TouchSmart,

it is an all-in-one.

Q. I should disregard then -- so the term computer
hardware is redundant with personal computers. Is that
your testimony?

MS. DiGENNARO: Objection, legal conclusion.
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Calls for a legal conclusion.
| MR. TUTTLE: No, it doesn't.

Q. I just want your understanding. You were held
out in a sworn interrogatory answer as knowledgeable on
this point, and I'd like to know your best answer.
A. And my best answer 1is that.the monitor and the
hardware are incorporated into the final product,
personal computer.
Q. I want to know an example of a cdmputer
hardware item sold an& branded under TouchSmart in
interstate commerce on January 29, 2007.

MS. DiGENNARO: Objection, asked and answered.

THE WITNESS: The TouchSmart PC, HP TouchSmart
PC.
Q. MR. TUTTLE: Do you know if electronic

proximity sensors would qualify as computer hardware?

A. I do not.
Q. Do you know if -- well, we've established that
you don't -- well, if Nartron sold electronic proximity

sensor branded SmartTouch for use as computer hardware,
would you object to that?
MS. DiGENNARO: Objection, vague and ambiguous

and incomplete hypothetical.

Q. MR. TUTTLE: Your response, please?

A. Can you repeat the question?
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(Record read: Q. Well, if Nartron sold
electronic proximity sensor branded SmartTouch for use
as computer hardware, would you object to that?)

THE WITNESS: No.

Q. MR. TUTTLE: You'd have no objection to Nartron
introducing a brand of personal computers under the

name -- under the brand SmartTouch to compete with HP's
TouchSmart?

MS. DiGENNARO: Objection, mischaracterizes the
testimony of the witness.

" THE WITNESS: Yes, 1 would.

Q. MR. TUTTLE: Why would you object to that?
A. They would be identical products.
Q. On your direct examination, you were asked

about a budget for a media buy. Do you recall that?
A. Uh-huh. Yes.
Q. Does HP have an advertising agency responsible

for the TouchSmart product line?

A. Yes.
Q. Who is 1it?
A. ' Currently I believe McCann is the company. At

the time that these materials were developed it was

McCann.
0. M-c-C-a-n-n??
A. Yes.
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Q.

A.

What office?

We use their worldwide group. . It's not a

single office.

Q.
A.
Q.

assignéd
A
Q
A
0.
A
Q

offices?

A.

Do yoﬁ interact with the McCann office?
No.

Is there an account executive of McCann
to HP for the TouchSmart product line?
Yes.

What's the name of that person?

I don't recall.

What office does that person work out of?
San Francisco and New York.

Are you guessing or are you saying both

No, we work with -- in the U.S. we work with

those two offices mainly.

Q.

Ms. Neumann, I understand your area of

responsibility for TouchSmart branded products is

commercial and consumer. Is that accurate?
A. Yes.
0. Are there other market segments of HP into

which it

A.

sells computer products?

Small or medium business would be a part of

retail sales channel.

Q.

Does HP sell to the military?
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A. Yes.

Q. And that's outside your area of responsibility,
correct?

A. They would receive the commercial products.

Q. The military‘would receive the commercial.——
would be Within your -- okay. The military is within

commercial product group, right?

A. Yes.

Q. Okay. How about industrial products?

A. That is also commercial product group.

Q. Are there other groups that you can identify

other than consumer and commercial?

A. For us, consumer andAcommercial encompasses all
of our customers.

Q. Military, industrial?

A. Military, education, industrial. All the
vertical markets are contained within those two
categories.

Q. Okay. Do you know if Hewlett-Packard
TouchSmart products have ever been sold into the

automotive industry?

A. I do not have personal knowledge.

Q Well, do you know one way or the other?

A. ‘I do not have personal knowledge, no.

Q I'm trying to make it simple. Do YOu know one
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way or the other?

A. No.

Q. Yes or no?

A. No.

Q. I'm sorry.

A. No.

Q. Thank you. Do you own a car?

A. Yes.

Q. Do you have instrument panel controls on the
car?

A. I have an instrument panel and controls. I

assume they're the same.

Q. Do you use your fingers to control them?
A. I use my fingers to press buttons.
Q. Do you know if instrument panel controls on an

automobile would qualify as computer hardware?
A. I don't know.
Q. You folks have, I think Hope sent you, I'll
hold it up, a décument with a blue band on it and the
heading HP drives industry standards for rugged
computing. Do you have that?

MS. DiGENNARO: Yes, we do.

MR. TUTTLE: We can eithef mark it as
continuation of your numberiné 14 or we can assign it as

Nartron's exhibit.
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1 MS. DiGENNARO: 14 is fine.
2 MR. TUTTLE:‘ Okay. The case will not be won or
3 lost depending on the exhibit numbering.
4 MS. DiGENNARO: No.
5 (Deposition Exhibit 14 marked for
6 identification.)
7 Q. MR. TUTTLE: Ms. Neumann, do you have this
8 document in front of you?
9 THE REPORTER: Not quite.
10 THE WITNESS: No.
11 MS. DiGENNARO: I'd like to object that this
12 document was not préduced in discovery.
13 MR. TUTTLE: Your objection is noted.
@%% 14 Q. Ms. Neumann, let me know when you've had a
- 15 chance to acquaint yourself with the document.
16 A. Okay. Yeah.
17 Q. Do you recognize the document?
18 A. VI do not.
19 Q. | Do you recognize the format of this Exhibit 14
20 as a Hewlett-Packard document? -
21 A. Yes.
22 Q. Oﬁ the second page is a heading executive
23 summary. Do you see that?
24 A. Yes.
25 0. And it discusses or makes reference to in the
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third paragraph the HP Rugged Notebook and HP Rugged

Tablet PC.
A. Uh-huh.
Q. Do you see that in the last line of the third

A

paragraph? Actually, it's in the first paragraph, too.
A. Uh-huh.
Q. And the fourth paragraph makes reference to

U.S. military specifications.

A Yes.

Q. Do you see that?

A Yes.

Q And the last paragraph makes reference to this
document as a white paper. Do you see that?

.A. Yes.

Q. Now, if you go to the next to last page --
excuse me, not the next to the last page. If you go to

two pages from the back, three pages back, there is a
table. 1In the top are column headings Test name,

Standard, Test description.

A. Yes.
Q. And the first row entry under Test name is:
"Mechanical life (for HP nr3600 Rugged Notebook)." Do

you see that?
A. Yeah.

0. : In the third column is the heading Test
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description. Do you see that?

A. Yes.

Q. The last row entry under that heading for that
product is touchscreen. Do you see that?

A. Yes.

MS. DiGENNARO: Where are you, Counsel?

MR. TUTTLE: Do you see the heading Test
description? |

MS. DiGENNARO: Yes.

MR. TUTTLE: Right here. And then in that
block there or that table the last row entry is
touchscreen.

MS. DiGENNARO: I see.

Q. MR. TUTTLE: Do you know if HP has —-- let me
ask you this. Do you have -- presently do yoﬁ have
knowledge of all of HP's future marketing plans for
touchscreen computers?

MS. DiGENNARO: Objection, vague and ambiguous.
Are you referring to TouchSmart products?

MR. TUTTLE: We'll get there.

Q. Your response, ma'am? Do you have
comprehensive knowledge of HP's product plans for
touchscreen computers?

A. Yes.

Q. Do you know that HP will never brand the
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computer described here as a TouchSmart computer?

MS. DiGENNARO: Objection, unintelligible. And
célls for speculation;

THE WITNESS: This product has gone end of
life. So we would not name it TouchSmart. We don't
sell it anymore.

Q. MR. TUTTLE: I'm sorry. 1 didn't hear.

A . This product --
0. Go ahead.
A -- nr3600, has gone end of life. We no longer
sell it. So it would not be named TouchSmart.
Q. Is there a successor product that uses a
touchscreen?
A. Yes, it is not a TouchSmart product.
TouchSmart.
Q. Do you know that it will never be branded
TouchSmart?
A.

REDACTED
Q. Well, I didn't ask you about the current
guidelines. I'm asking about your comprehensive

knowledge of future marketing plans.

A.
REDACTED

Q. I didn't finish the question.
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1 A. | Okay. Sorry.
2 Q. Could the touchscreen —-- excuse me. I
3 misspoke.
4 Could the TouchSmart brand be extended into
5 this product line?
6 A.
7 Q.
8
9
10
11 REDACTED
12 A.
13 Q.
14 A.
15 Q.
16 A.
17 MS. DiGENNARO: Are you done with Exhibit 147
18 MR. TUTTLE: Sure, for the moment.
19 MS. DiGENNARO: We object to this as lacking
20 foundation. We object to Exhibit 14 as lacking
21 foundation.
22 MR. TUTTLE: 1It's your exhibit. It;s your
23 document.
24 Q. Anyway, okay.
25 MS. DiGENNARO: You can take a break if you
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need one.

ATHE WITNESS: Okay. That would be great.

MR. TUTTLE: Why don't we do that. We'll come
back in five minutes.

MS. DiGENNARO: Okay. Go off the record.

(Deposition recess taken.)

MS. DiGENNARO:‘ Are you ready in Michigan?

MR. TUTTLE: We are ready in Michigan.

MS. DiGENNARO: Okay. Let's go back on the
record.
0. MR. TUTTLE: Ms. Neumann, would you place
before you Exhibit 1 again, please, which is the
TouchSmart registration document? |
A. Yes.
Q. Again, would you give attention to the
description of the goods? There are four items of goods
there, personal computers, computer hardware, computer
monitors, and computer display screens. Can you give me
an example of a how an item qualifying as a computer
monitor is distinguished from a computer display screen?

MS. DiGENNARO: Objection, calls for a legal
conclusion.

THE WITNESS: I'm not aware of any difference.
Q. MR. TUTTLE: In your mind, are computer

monitors redundant with computer display screens?
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A. ~ Yes.
0. Ms. Neumann, does HP sell service parts for
TouchSmart computers? |

MS.. DiGENNARO: Objection, foundation.

THE WITNESS: I don't know.
0. MR. TUTTLE: If I had a TouchSmart all-in-one
computer and I spilled coffee on the screen and it
didn't work anymore, could I order a new monitor?
A. Not separately from the rest of the unit.
Q. If I were an enterprise customer and I had a
hundred monitors that I wanted to replace, would you
sell me a hundred monitors, TouchSmart monitors?
A. We don't HP TouchSmart monitors. We sell HP
TouchSmart PC's.
Q. Do you know, though, one way or the other
whether HP sells as service parts components of the
TouchSmart all-in-one computers?
A. I do not.
Q. Before you appeared today for your testimony,
did you investigate any circumstances in which HP may
have sold discrete items of personal computers or
discrete items of computer monitors or made discrete
sales of computer hardware other than as an all-in-one
package? Did you investigate that?

MS. DiGENNARO: Objection, vague and ambiguous
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and compound.

THE WITNESS: I did no investigation.

MR. TUTTLE: Okay. Thank you, Ms. Neumann.
That completes our cross-examination. I want to thank
HP's counsel again by accommodating us Dby video
conference and by the rescheduling to allow someone
else. Thank you in that regard. We have nothing
further.

MS. DiGENNARO: We'd like to do a brief
redirect, but we'd like to take a short break.

MR. TUTTLE: Well, if you do, I'd ask that you
not discuss the witness's testimony with the witness.

MS. DiGENNARO: That's fine.

MR. TUTTLE: All right. We'll stay on line
then. How long do you expect you'll need?

MS. GIVEN: Just thfee minutes.

(Deposition recess taken.)

FURTHER EXAMINATION BY MS. DiGENNARO
Q. Just a prief, brief redirect. You were asked
about some dates with respeét to the PhotoSmart and

MediaSmart marks.

A. Uh-huh.
0. I think there might have been a little bit of
confusion with respect to that. Did HP start using the

PhotoSmart and MediaSmart marks prior to 20077
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A. Yes.
Q. And how do you know that?
A. I purchased a PhotoSmart printer prior to that

date, and I worked on the name for the MediaSmart
server. I just don't remember the exact dates.

Q. And did you consider the PhotoSmart mark and
the MediaSmart mark in the process of coming up with the
TouchSmart mark? |

A. Yes.

0. Let's look at Exhibit 1. Does HP sell all of‘
the goods identified in Exhibit 17?

A. Yes.

0. And are all of those goods identified in

Exhibit 1 sold as a single unit under the TouchSmart

mark?
A. Yes.
Q. Are any HP TouchSmart products sold as

component parts?
A. No.
MS. DiGENNARO: That's all we have.
FURTHER EXAMINATION BY MR. TUTTLE
0. Well, let me ask just a few recross questions.
Ms. Neumann, did you personally come up with the |
TouchSmart name?

A. No.
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0. Well, you were asked if PhotoSmart andv
MediaSﬁart were involved in the process of coming up
with the TouchSmart mark. Do you recall that?

A. Yes.

0. Who came up with the TouchSmart name at
Hewlett—Péckard?

A. There was a team of us that worked on the

product naming, and we had an outside agency that we

worked with in order to identify a variety of names as

well as conducting some research with customers.
What was the name of the outside agency?
I don't recall. 1It's been a while.

Was it an advertising agency?

It was a naming agency.

Also known as a branding agency?

Yes.

G- © T O A @

group get involved in the process of coming up with the

TouchSmart name?
A. It was in 2006.
Q. Do you remember the names of anybody at the

branding agency?

A. No.
Q. Was there a report provided by the branding
agency?
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MS. DiGENNARO: Objection, outside the scope of
the redirect.

THE WITNESS: A report in what regard?
Q. MR. TUTTLE: In the conventional English

language meaning of the term report.

A. They provided us with several names, yes.

Q. Were the names contained.in a report?

A. Yes.

Q. Did they do any market testing in connection

with the names they proposed?

MS. DiGENNARO: Objection, outside the scope of
redirect.

THE WITNESS: I know that our research team did

do testing.

Q. MR. TUTTLE: Did the branding agency do
testing?

A. "I don't know. I don't recall.

Q. Did HP's research team do testing?

A. Yes.

Q. Were there reports prepared?

A. Yes. |

Q. Was TouchSmart tested?

A. Yes.

Q. Were other names in addition to ToﬁchSmart

tested?
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1 A. Yes.

2 Q. Were focus groups done?

3 MS. DiGENNARO: Objection, this is far outside

4 the scope of the redirect.

5 Q. MR. TUTTLE: Your response, please?

6 A. I believe so.

7 Q. Were there reports generated from the focus
.8 group testing?

] MS. DiGENNARO: Objection, we move to strike
10 this line of questioning. This is outside the scope of
11 redirect.

12 THE WITNESS: I don't recall specifically the
13 research format. I can't say that a report was created
14 for it or not. I wasn't involved.
15 Q. MR.VTUTTLE: Was a market testing firm used to
16 conduct the focus groups? |
17 MS. DiGENNARO: Same oObjection.
18 THE WITNESS: If we did a focus group, yes.
19 Q. MR. TUTTLE: Was any other consumer reseaxrch
20 done in connection With the procesé of coming up with a
21 TouchSmart mark?
22 MS. DiGENNARO: Same objection.
23 THE WITNESS: Yes.
24 Q. MR. TUTTLE: And what would that other research
25 have consisted of?
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A. - I am ﬁot responsible for-the research. We have
a team that manages that. So I don't have specifics.

0. Give me your best answer, best recollection,
please.

MS. DiGENNARO: Objection, calls for
speculation and same objection that this ié outside the
scope of redirect.

THE WITNESS: Can you repeat the question?

(Record read: Q. And what would that other
research have consisted of?)

THE.WITNESS: Sovtypical research for our
products when we're looking at names would include
potentially online researching and testing, potentially
focus groups and potentially some livé one-on-one
testing with the product itself.

Q. MR. TUTTLE: 1In your exhibits on direct
examination, you identified certain target markets and
marketing strategy. Did that flow from your market
research? |

A. Yes.

MS. DiGENNARO: Same objection.

Q. MR. TUTTLE: On your redirect examination, you
were aéked if HP sells all the goods identified in
Exhibit 1, namely, the TouchSmart registration of U.S.

3600880. Do you remember that?
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A Yes.

Q. And you answered affirmatively, correct?

A Yes.

Q But on your cross-—examination, previously you

acknowledged that you don't know what goods come under
the deécriptor computer hardware, correct?

MS. DiGENNARO: Objection, mischaracterizes the
witness's testimony.

THE WITNESS: Yeah, I believe what I said in my
answer was that they are sold all-in-one and that is how

they are sold.

Q. MR. TUTTLE: I'm not asking about the
marketplace. I'm asking about the four corners of this
document as you were asked on redirect. Tell me an item

that meets the descriptor computer hardware that is not
a personal computer or computer monitor or computer
display screen. Can you do that?
MS. DiGENNARO: Objettion, asked and answered.
THE WITNESS: It is an all-in-one PC. They are
not separate components.
Q. MR. TUTTLE: Let me try it again. 1Is a

personal computer an all-in-one PC?

A. Not necessarily.
Q. Is a computer monitor an all-in-one PC?
A. Not necessarily.
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Q. Is a computer display screen an all-in-one PC?

a. Not necessarily.

Q. How do I know what gqualifies under the
descriptor computer hardware as that term appears in the
TouchSmart registration of Exhibit 17?

| 'MS. DiGENNARO: Objection, calls for legal
conclusion, foundation.

THE WITNESS: I don;t know.

MR. TUTTLE: I have nothing further on recross.
Thank you, Ms. Neumann.

THE WITNESS: Thank you.

MS. DiGENNARO: .We have nothing further either.

MR. TUTTLE: Thank you. Again, thank you for
accommodating us.

THE REPORTER: Mr. Tuttle, do you want a copy
of the transcript?

MR. TUTTLE: E copy only, please. We do not
need copies of the exhibits, just an E copy of the
transcript, please.

--o00o--

(Whereupon, the deposition was adjourned at

12:50 p.m.)

--0o0o--
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1 Q.  Isacomputer display screen an all-in-one PC?
2 A.  Not necessarily. :
3 Q. How do lknow what qualifies under th

4 descriptor computer hardware as that term appears in the

5 TouchSimart registration of Exhibit 1?

6 MS. DIGENNARO: Objection, calls for legal

7 conclusion, foundation.

8 THE WITNESS: I don't know.

9 MR. TUTTLE: Ihave nothing further on recross.
10 Thank you, Ms. Neumann.
11 THE WITNESS: Thank you.

I CERTIFICATE OF REPORTER
2 I, WENDY E. ARLEN, a Certified Shorthand
3 Reporter, hereby certify that the witness in the
4 foregoing deposition was by me duly swom to tell the
5 truth, the whole truth and nothing but the truth in the
6 within-entitled cause;
7 That said deposition was taken down in shorthand
8 by me, a disinterested person, at the time and place
9 therein stated, and that the testimony of the said

10 witness was thereafier reduced to typewriting, by

11 computer, under my direction and supervision.

12 MS. DiIGENNARO: We have nothing further either. 12 1 further certify that } am not of counsel or
13 MR. TUTTLE: Thank you. Again, thank you for 13 attorney for either or any of the parties to the said
14 accommmodating us. 14 deposition nor in any way interested in the event of
15 THE REPORTER: M. Tuttle, do you want a copy 15 this cause and that T am not related to any of the
16 of the transcript? 16 parties thereto.
17 MR. TUTTLE: E copy only, please. We do not 17
18 need copies of the exhibits, just an E copy ofthe 18 DATED: November 24, 2010
19 transcript, please. 19
20 --000-- 20
21 (Whereupon, the deposition was adjourned at 21
22 12:50 p.m.) 22 WENDY E. ARLEN, CSR NO. 4355, CRR, CMR
23 --0Q0o0-- 23
24 24
25 25
Page 74 Page 76

1 1 INDEX OF EXAMINATIONS

2 1declare under penalty of perjury that the 2

3 foregoing is true and correct. Subscribed at 3 EXAMINATION BY: Page

4 , California, this ____ day of , 4  MS. DiGENNARO 3

S 2010. - o A 5 MR.TUTTLE 45

6 // . / ) 6  MS. DIGENNARO 67

7 i~ , 7 MR TUTTLE 68

8 /{3/‘\ Q/- 8

9 LS':gnature of Wltn&ss\/ 9 --000--
10 . 10
11 11 INDEX OF EXHIBITS
12 CM]‘L'@QW 12
13 A 13 EXHIBIT NO. DESCRIPTION PAGE
14 s\):;.‘_n'_w_";’,’;'f,/ DETERIA J HALL 14 Exhibit 1 4/7/09 Trademark registration for 6
15 F)% Notary Public, State of fu 15 TouchSmart mark

E Juf My Commission Exir? .
16 %‘}'4'77’,?,5‘\?\“:‘5 October 24,201 i | 16 Exhibit2 1/7/07 News release: HP Redefines 8
17 _ e 17 Personal Digital Entertainment
18 18 Experience with Expanded Portfolio
19 19 for Consumers '
20 20 Exhibit3 Snapshot of HP micro site for HP 10
21 21 MediaSmart Server
22 22 Exhibit4 HP TouchSmart 1Q770 PC Datasheet 12
23 23 ExhibitS Snapshot of Web site for HP tm2t 14
24 24 series
25 25
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13
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15

16

17

18

19

20

21

22

23

24

25

I declare under penalty of perjury that the

foregoing is true and correct. Subscribed at

2010.

, California, this day of ,

Signature of Witness
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16
17
18
19
20
21
22
23
24

25

CERTIFICATE OF REPORTER

I, WENDY E. ARLEN, a Certified Shorthand
Reporter, hereby certify that the witness in the
foregoing deposition was by me duly sworn to tell the
truth, the whole truth and nothing but the truth in the
within-entitled cause;

That said deposition was taken down in shorthand
by me, a disinterested person, at the time and place
therein stated, and that the testimony of the said
witness was thereafter reduced to typewriting, by
computer, under my direction and supervision.

I further certify that I am not of counsel b:
attorney for either or any of the parties to the said
deposition nor in any way interested in the event of
this cause and that I am not related to any of the

parties thereto.

DATED: November 24, 2010

Ve NN |

WENDY E. ARLEN, CSR NO. 4355, CRR, CMR
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ERRATA SHEET

Nartron Corporation v. Hewlett-Packard Development Company, L.P.
Cancellation No. 92050789
Deposition of Jean Nenmann
Date of Deposition: November 16, 2010

13:9 Not under the PC name. Replace “PC” with
“TouchSmart.”

14:12 | And what is the product shown in | Replace “25” with “5.”
Exhibit 257

25:2-4 | Are the types of customers Delete “sill.”
described here sill still the type of « »
customers for the HP TouchSmart ‘I‘n sert targSted Eetwg e

customers” and “for.

consumer PC’s?

39:14-17 | The -- the function of the PC is not | Insert “TouchSmart” between
something that is meant to be “the” and “PC.”
incorporated as a component part
to another product. It is a stand-
alone product that is HP branded.

66:13-14 | We don’t HP TouchSmart Insert “sell” between “don’t” and
monitors. We sell HP TouchSmart | “HP.”

PC’s.

73:9-11 | Yeah, I believe what I said inmy | Replace “Yeah” with “No.”
answer was that they are sold all-
in-one and that is how they are
sold.

Date: December 8, 2010 /

UEAN NEUMANN

b

/.
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S,
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v"””g s, DETERIA J HALL
Notary Public, State of Texas
. y Commission Expires
A October 24,2013
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

NARTRON CORPORATION, Cancellation No. 92050789
Petitioner, Registration No. 3,600,880
' Registration Date: April 7, 2009
HEWLETT-PACKARD DEVELOPMENT Mark: TOUCHSMART
COMPANY, L.P.,
Respondent.

TESTIMONY DEPOSITION OF JEAN NEUMANN
November 16, 2010

EXHIBIT 1




Int. Cl.: 9
Prior U.S. Cls.: 21, 23, 26, 36 and 38 '
: Reg. No. 3,600,880

United States Patent and Trademark Office Registered Apr. 7, 2009

TRADEMARK
PRINCIPAL REGISTER

TOUCHSMART |

HEWLETT-PACKARD DEVELOPMENT COMPA- THE MARK CONSISTS OF STANDARD CHAR-
NY, L.P. (TEXAS LIMITED PARTNERSHIP) ACTERS WITHOUT CLAIM TO ANY PARTICULAR

11445 COMPAQ CENTER DRIVE WEST FONT, STYLE, SIZE, OR COLOR.

HOUSTON, TX 77070 ‘

FOR: PERSONAL COMPUTERS, COMPUTER
HARDWARE, COMPUTER MONITORS, COMPU- SER. NO. 77-197,146, FILED 6-4-2007.

TER DISPLAY SCREENS, IN CLASS 9 (U.S. CLS. 21,
23, 26, 36 AND 38).

FIRST USE 1-29-2007; IN COMMERCE 1292007,  BENJAMIN ALLEN, EXAMINING ATTORNEY

EXHIBIT
L6
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE
TRADEMARK TRIAL AND APPEAL BOARD

NARTRON CORPORATION, Cancellation No. 92050789
Petitioner, Registration No. 3,600,880
V. Registration Date: April 7, 2009
HEWLETT-PACKARD DEVELOPMENT Mark: TOUCHSMART
COMPANY, L.P.,
Respondent.

TESTIMONY DEPOSITION OF JEAN NEUMANN
November 16, 2010

EXHIBIT 2



HP Press Release: HP Redefines Personal Digital Entertainment Experience with Expand... Pagelof4
/ ‘

HP Newsroom > News releases

» Return to origirial page .

News release

HP Redefines Personal Digital Entertainment Experience with Expanded Portfolio for
Consumers : S ‘

LAS VEGAS, Jan. 7, 2007 |

HP today expanded its portfoiio of digital entertainment offerings with Related Links

a new consumer PC category and a broad lineup of digital . » Digital entertainment -
entertainment products and services that aim to fundamentally » Home PC .
change the way people connect, access and enjoy high-definition » High definition TV (HDTV)

and personal digital content. » Snapfish

. . . . » Scanjet
Announced at the 2007 International Consumer Electronics Show » Press kit ‘
(CES), the offerings include the industry's first all-in-one touch- » Feature story

screen PC and touch-screen consumer tablet PC based on M_icrosoft

Windows Vista™ (1) HP's first home media server, nine new high- o

definition TVs, a Blu-ray disc writer, new digital content delivery services and home automation.
solutions. C : .

Additionaliy, the company's"online photo service, Snapfish by HP, has released a new. software tool
that will enable members to bypass the photo upload process and send their pictures to their PCs or
Snapfish accounts without a single click of a mouse.

"People are rapidly moving to a high-definition lifestyle, generating and sharing their own personal
digital content and enjoying higher quality movies and music,” said Todd Bradley, executive vice
president, Personal Systems Group, HP. "HP has the broadest portfolio of digital entertainment
products and partnerships that can transform the way people experience TV, music, movies,
photographs and other entertainment content, from instant access to movies and photos with HP
QuickPlay to our HP MediaSmart HDTVs to a new touch-screen category that enables walk-up
computing.” .

New touch-screen PCs for computing wherever life happens in the home

To meet the changing ways in which people want to access and enjoy their digital cqritent, HP, the’
worldwide PC sales leader,(z) has introduced its latest innovation in PC design. '

The new HP TouchSmart PC is the industry's first all-in-one PC based on Microsoft Windows Vista. It
provides users with one-touch wireless access to information, communication and entertainment
through HP SmartCenter, a new customizable user interface that includes HP SmartCalendar for
family calendaring and HP PhotoSmart Touch to manage digital photos. Featuring a 19-inch HD
widescreen with adjustable touch-screen display; Vista remote control and personat video recorder
with HD and SD TV programming, the HP TouchSmart PC enables "walk-up computing,” the ability to.
quickly and easily have touch access to digital.content wherever life happens in the home.

HP also introduced the industry's first consumer tablet PC optimizéd for Microsoft Windows Vista and
on-the-go entertainment. The HP Pavilion tx1000 Entertainment Notebook PC features-a touch-
screen display, built-in miniature remote control, HP QuickPlay instant movie viewing feature,

_ karaoke and a screen that swivels 180 degrees and folds flat for working ‘or enjoying movies in tight

) travel spaces such as$ airplanes or trains.

By partnering with Sling Media, creators of the industry-leading Slingbox, HP has enhanced its
QuickPlay offering on consumer notebooks with "place shifting," which allows consumers to instantly
.access their live television programming and DVR content - as easy as turningona TV.’

HP 000168

EXHIBIT
(lHeto

T

hitp /fwww.hp.com/ cgi-bin/pf-new.cgi?IN=referrer 6/3/2010



HP Press Release: HP. Redefines Personal Digital Entertainment Expérience with Expand... Page 2 of4 .

Delivering the high-def lifestyle

HP's hew line of high-definition TVs, home media server and digital content delivery services allows
consumers to easily view and share their high-definition content throughout their homes.

The 2007 HP HDTV Iinéup includes nine new pIas,ma,{LCD and MédiaSmartTV models, all of which
feature an improved Visuat Fidelity Engine for enhanced image quality with finer picture detail.

HP MediaSmart TVs merge the PC and the TV with the ability to wirelessly® stream digital photos,
music arid videos from a PC onto a stylish HP high-definition LCD display. The latest models featurée
1080p performance and the new HP Entertainment Services Portal, which provides access to a
variety of online photo, video and music services with the click of a remote. Services include '
“Snapfish, Real Networks' Rhapsedy and CinemaNow, which allows consumers to begin watching
movies from its library of more than 4,000 titles before the download is even complete.

The new HP MediaSmart Server is designed to help people get t_he'mdst out of their home networks
by connecting them to their digital assets both at home and on the go. Based on Microsoft's new
Windows® Home Server platform and an AMD processor, the server enables users to access, back
up, share and enjoy digital music, home videos and photos from any computer or entertainment .
systemona home network. The server also has the expandability and extensibility to grow with a
family's changing needs. '

HP also released its first Blu-ray disc player, the HP bd135'Blu-ray Disc Writer. The device delivers
the crystal-clear picture quality of Blu-ray Disc movies and allows users to record high-definition TV
broadcasts as well as store data, digital photos, music and camcorder footage. |

" In collaboration with Best Buy For Business and Exceptional infovation, HP additionally debuted

_ ConnectedLife.Home, a packaged digital home solution designed to bring digital entertainment and
home automation to mainstream consumer audiences. Demonstrated at the NextGen Home at CES
2007, attendees will havé their first chance to see and buy the ConnectedLife.Home package.

Powe‘ri'ng the solution is an HP Digital Entertainment Center that enables users to record and-view TV
shows anywhere in the home and enjoy other digital content such as photos, music or videos.’
Lifejware software from Exceptional Innovation centralizes the system to automate other household

functions like lighting, thermostats and surveillance. The package will be avaitable for purchase by
calling Best Buy at +1-866 597 8426 and on Best Buy's website at http://www.bestbuy.com.

"“The digitization of content and the migration to IP delivery, trends in service provider competition, the
growth of broadband at home, and, advaricements in digital home platforms are all driving the
consumer's need for connected entertainment networks," said Kurt-Scherf, vice president, principal
analyst, Parks Associates. "HP understands this growing trend and is building connectivity into all of
its products so users can easily bring digital content into the living room, kitchen or on the road."

Digital photos bring the high-def lifestyle into focus’,

The new Snapfish pictureMover tool is a downloadable desktop client that allows members to .
effortlessly transfer photos from their digital cameras or memory card readers to both their PCs and -
Snapfish accounts. For typical users, the too! eliminates at least 11 steps from the transfer process,
bypassing the standard upload process and saving valuable time.

HP further expanded its digital photography portfolio with the HP Scanjet G4050 and G4010 Photo
Scanners, which provide six-color photo.scanning with exceptional color accuracy for photos, slides
and negatives. Additionally, the HP Scanjet G3010 Photo Scanner provides photo, film and document
scanning with one of the highest resolutions available at this scanner's price, making it one of the -
most competitive home scanning products worldwide. o

Enabling consumers to do even more with their photos, HP has announced its-sponsarship of the

"Making the Cover” website through Time Inc. Between now and Feb. 7, consumers can-go to

htto//www.makingthecover.com where they can upload their personal photos to the covers of Time®
© Magazine, Entertainment Weekly® Magazine, Sports llustrated® Magazine and People® Magazine
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to be printéd and shared with family and friends. CES attendees also can take advantage of this in
. the HP booth. -

Pricing, availability and support

HP allows coﬁsumers t¢ enjoy a worry-frée digital entertainment experience with HP Total Care,a
comprehensive service and support program that was recently recognized by J.D. Power and
_ Associates for consistently providing an "An Outstanding Customer Service Experien.ce.("')

More information on HP's new products and services,_includirig pricing and availability, is available at
http://www.hp.com/go/CES2007. Broducts will be available opline at the HP Home and Home Office
Store (www.hpshopping.com) as well as major retail outlets. .

About HP.

HP is a technology solutions provider to consumers, busingsses and institutions globally. The
company's offerings span IT infrastructure, global services, business and home computing, and . .
imaging and printing. For the four fiscal quarters ended Oct. 31, 2006, HP revenue totaled $91.7
pillion. More information about HP. (NYSE, Nasdaq: HPQ) is available at http:/www.hp.com.

(1) Gertain Windows Vista product features requiire advanced or additional hardware. See
m_tp://ww.microsoft.gom/wingowg_\[stg/gg;rgggylhgrgwgrg[gqmp_x and - ' : ) :
m;o:/Imyw.m'groggftcgmzwngowgiigtgjge;regﬁy/c_a_gable.m§p_x for details. Windows Vista Upgrade Advisor can -
heip people determine which features of Windows Vista will run on their computers. To download the tool, visit

httg;/lwww.windowsvista:‘comluggradeadvisor.

2) HP ranked No. 1in PC shipments in the third quarter of 2006, as reported by Gartner's Top 5 Preliminary PC
Market Results, 3Q2006 Update, Oct. 18, 2006. C

(3) Wireless home network réquired and not included.

(4) 3.D. Power and Associates Certified Techndldgy. Service and Support ProgramSM, developed in conjunction
with the Service & Support Professionals Association. For more information, visit http://www.jdgower.com or

hitp://www.thesspa.com.

Microsoft and Windows Vista are either registered trademarks or trademarks of Microsoft Corp. in the United
States and/or other countries. . ’ '

'

This news release contains forward-looking statements that involve risks, uncertainties and -assumptions. if such
risks or uncertainties materialize or such assumptions prove incorrect, the results of HP and its consolidated
subsidiaries could differ materially from those expressed or implied by such forward-looking statements and
assumptions. All statements other than statements of historical fact are statements that could be deemed '
forward-looking statements, including but not limited to statements of the plans, strategies and objectives of
management for future operations; any Statements concerning expected development, performance or market
share relating to products and services; anticipated operafional and firiancial results; any statements of
expectation or belief; and any statements of assumptions underlying any of the foregoing. Risks,.uncertainties
and assumptions inciude the achievement of expected results and other risks that are described from time to
time in HP's Securities and Exchange Commission reports, including but not limited to the risks described in HP's
Annual Report on Form 10-K for the fiscal year ended Oct. 31, 2006 and other reports filed after that Form 10-K.
HP assumes no obligation and does not intend to update these forward-looking statements.

» Return to original page

Privacy statement Using this site means you aiep_tim Feedback to webmaster

¢
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HP Total Care is a J.D. Power and
Associates Cértified Technology
Service and Support Cenler,
recognized for consistently
providing "An Outstanding
Customer Service Experience.”*

Your life at your fingertips )

The HP TouchSmart PC is a full-featured deskiop PC with an infegrated
jouch-enabled 19" diagonal widescreen BrightView LCD. The product
introduces the louch experience to desklop computing and provides fast,
easy access fo information, communication, and entertainment. it’s
designed to fit wherever life happens: in the kitchen, family room, or
living room. With one touch you can check the weather, check your
&-mail, or walch your favorite show.® It's your life ot your fingertips.
Some of the bundled programs and special features designed to enhance
your PC experience include:

* HP SmartCenter—provides one-louch access to your customizable
page of quick links and faverite applications. ' '

« HP SmartCalendar—allows you to quickly and easily maintain your
family’s schedule, manage events, and leave personal writlen
messages—even view the calendar when you're not at home.

+ HP Pholosmari Touch—allows you to upload, manage, edit, and print
your digital memories. An integrated priner stafion with convenient
ports lefs you connect a compatible Photosmart portable printer for
on-the-spot photo printing.” .

Entertainment at your fingerfips

The HP TouchSmart PC also provides one-touch enlertainment options,

including digital'photos, radio, TV, movies, digital music, and the Web.¢

Enjoy dazzling images on the 19" diagonal widescreen BrightView LCD.

* An infegrated personal video recorder (PVR) lets you play, pause,
rewind, and record live TY—perfect for waiching cooking shows in the
kitchen or keeping up with your favorile series. '

« Use the included remote control or touch screen to quickly and easily
access music, movies, photos, TV shows, or radio programs.

+ Adjust the display to the viewing height and angle most comforiable
for you. ' )

« Integrated high-performance speakers provide a great avdio
experience.

Protection right out of the box
Pre-installed security software helps protect you from viruses, spam,
spyware, and other online threats, right out of the box.

'Dual Core is o new fechnology designed o improve performance of cerain software products, Nof alf cust

EXHIBIT
NEPEY

S S

Newnmam,

PENGAD 800-631-6989

Windows Vista Premium

The highly.anticipated release of the Windows Vista operating system
marks the start of d new era in computing comfort and confidence for
consumers. In addition lo innovations in security, reliability, and
organizing and finding. information, users will find that the HP
TouchSmart PC includes all the necessary hardware 1o enjoy the full
Windows Vista Premium experience, including the new Windows®
Aero™ user interface and Flip 30. These intuifive tools and impressive
graphics make personal computing more manageable and visually
appealing ’

Award-winning support

HP stands behind our products and protecis your investment with
award-winning service and support available around the clock by
phone, e-mail, and online—whichever you prefer.?

HP Total Care offers expert assistance 24 x7: - .
o Toll-free telephone support at 1.800.HP INVENT (1.800.474.6836)
in English and. Spanish in the United States or English and French in
Canada )

‘o Real-time online chat af www.hp.com/support

o E-mail, usually answered within.one hour

A deiskiop icon offers one-click access to online technical support,
troubléshooting, ahd downloads at www.hp.com/support.

Fits into your life : )
The space-saving, clutter-free design of the HP TouchSmart PC fifs almost
anywhere in your home. lts keyboard and mouse are wireless. lis display
is integrated with the PC base. Simply connect a few cables— power,

network, and-cable TV—and your HP TouchSmart PC is ready fo use.

+ The low-profile wireless keyboard stores in its own hideaway bay
when not in use. :
Ari opticnal HP Photosmart porfable
photo printer installed in the printer
station at the back can print photos
and deliver them right at the base of
the HP TouchSmart PC, under the
screen.’
Wireless LAN and Bluetooth®
technology offer more opporiunities
fo minimize the number of cables.?

ar software applications will ily benefil from use of this lechnology. 21GB = 1 billion byle‘: when

refarring lo hord drive capacily; oclual formatted copacily is less. Up to 8GB of hard drive space is reserved for system recovery saftware. 'DVD-RAM cannol read or wrile lo 2.6GB single-sided or 5.2GB double-sided
version 1.0 media. Daes nat permil copying of commercially available OVD movies or other copyright-protected materials. Infended for creation and storage of your original material and other lawlul uses. “LightScribe
creates a grayscale image similar fo o black-and-white photagroph. LightScribe media required; soid separately. *One-year limited hordware warranty and software technical support for 90 days from date of
purchase. “Internet access required; sold separolely. ?Prinier sold separately. "Wireless access point required and is ot included. Wireless Inlarnet usc requires a separalely purchased nlernat servica coniract. * 1.D.

Power and Associates Cariified Technalogy Service and Suppori Program™,

thesspa.com.

, developed in conjunciion wilh the Service & Support Professianals Associafion (SSPA). For more information, visit www.jdpawer.com or
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Specifications

IQ770 PC

Datasheet

Processor + AMD LIVE!™ Made fo Bring It All Together . Weight « Unpackaged: 38.13lbs
AMD Turion™ 64 X2 Dual-Core TL-52 with AMD PowerNow!™ Technology'* + Packoged: 47lbs
Processor Speed 1.6 GHz* Warranty and + Service Options:
" Support - Hardware: One year parts and labor from date of purchase
Fnche 2 512K8x2 . Software: 90 day technical toll-free phone ossistance .
Bus Speed « 1600MT/s system bus - Service Delivery: Customer Replaceable Parts; Return to hp for repair; Authorized Service
" T " Provider. For information, visil www.hp.com/support .

Chipset nVidia GeForce Go 6100 / nforce Go 430 . « Support Options:
Memory - 2048MB PC2-4200 DDR2 SDRAM memory (2x1024M8 for ultimate performance) - Desklop icon provides one click access to buill-in deskiop Help and Support Center

{expandoble up to 4GB) . . - Easy, online access fo questions, answers and bleshooting inf ion via

- - - - www.hp.com/support

Hard Drive 320GB 7200RPM Serial ATA hard drive! - Direct, knowledgeabl ’ llable 24/7 toll4ree by phone.
Expandable Drive « HP Pocket Media Drive bay™ + Extended Service Plans: You can choose from a variety of Extended Service Plans from HP
Bay o meet your individual needs by calling 1-866-234-1377 or by going to
Opticol Drives) « Slot-locd SuperMulti DVD Burnér with LightScribe Technology; 8x DVD#R, 8x DVD+RW, -hp.com/ge/tolalcare. - . ’

6x DVD-RW, 6x DVD+R DL, 4x DVD-R DL, 5x DVD-RAM, 8x DVD-ROM, 24x CDR, 24x

-ROM?

CDRW, 24x CD-ROM i . Software

Video Graphics + NVIDIA GeFarce Go 7600 graphics card wilh 256M8 videa memory. o
Opt g System + Genvine Windows Vista™ Home Premium®

Wireless Access

Bluetooth

Wireless LAN {802.11a/b/g] with built-in WLAN ontenna®™

TouchSman Software + HP SmartCenter: Quick access o information and links to your favorite apglications
HP SmartCalendar: Manoge your busy family's schedule & stay in touch with voice & fext

Network lnterface

Integrated 10/100/1000 Gigabit Ethernet network interface

messages

Sound . |ﬂ7f§(°'=d audio, 6 speaker configurable Photo and Videa ~ * HP Photosmart Touch: Upload, Maniage, edit and print phol«‘:s .
« Buill-in 12W 2.0 Speakers » Roxio Creator - featuring LightScribe Technology: Edit, burn and orchive data fo DVDs and
Monitor « Touch-enabled 19 diagonal widescreen BrightView LCD with height/tilt odjustment? Cos® roProducer: A ical {essional looking h d b
- Nefive Resolotion: 1440 900 @ 60 He t;\x;vnee autoProducer: Automalically createprofessianal looking home videos and burn to
- Confrast Ratio: 850:1 '
» .DVD Play: Watch DVD movies

- Brightness: Up to 300 nits .

- Vertical Viewing Angle: 160 degrees

- Horizontal Viewing Angle: 170 degrees
- Pixel Pitch: 0.285 mm .

- Rasponse Time: 5ms

- Viewable Area: 410.4 x 265.5 mm

- Aspect Ratio: 16:10 )

Productivity ‘Microsoff® Works 8: Includes a word processor, spreadsheet, dofabase and calendar
Adobe® Reader 7.0: Read and print POF files
HP Total Care Advisor: Customizable desktop lool provides support, system health and

shopping information

PC Security : + Norlon [niernet Security 2007 Protect your PC out of the box (60 days of complimentary
live updates)®

Online Services « Easy sign-up o major dial-up and broadband Intemet Service Providers:*

tuner

Personal Video NTSC TV tuner and over-the-gir ATSC high-definiti

*Recorder

- AOL High Speed (offer included)

External Ports « 8-in-1 memory card reader - supports Compac! Flash |, Campact Flash 1l, IBM Microdrive,
Secure Digital (SD), MultiMedia Card, Memory Stick, Memory Stick Pro, xD
d

« Earthtink High Speed {offer included)
- High Speed Infernet Services Comparisen Shopping

select HP Ph

Buill-in printer stalion,
Built-in IR/RF receivers
- IR- for remole control
- RF- for wirsless keyboard/mouse
Front accessible {/O} ports:

- {2) USB, (1) 4-pin 1394, (1} headphone jack, $-Video,

Front LED activity lights: .

- Power ON, recording TV, event reminder, hard drive activily, wireless LAN/Blugiooth

indicator, optical drive activity; card reader aclivity
Side accessible {I/Q) ports:

- Coaxial TV connection(s}

. $-Video, Audio (L/R), Coaxial FM (US only)
Rear accessible{l/O) poris:

AC inlet, {4) USB, DC Power connector for HP Photasmart printer, {1} 6-pin 1394, (1}
R-45, Audio out {support 2.1 or 5.1 channel), 5.1 Digital audio out, mini-VGA, IR out

Audio (L/R)

d printers

Remote Control

HP Media Center remote contral with IR {infrared) receiver

Web Camera

Integrated 1.3 megapixel webcam with built-in orray microphone

Memory Slots 2 SeDIMM {200-pin, DDR?)‘ (occupied)

d with hid

Movuse and « HP Low-prolile Wireless Keyb
Keyboard HP Wireless laser mouse

y boy and numeric keypad

B " . Ul i

Packaged: 24°()) 15" (w) x 20" (d/h}

195 pgeds listed for AMD Turion™ 64 Processors are maximum performance levels on
AC power. This system requires @ sep ly p d 64-hil operaling system aid
64-bit software products to take advanlage of the §4-bit processing capabilifies of the
AMD Turion™ 64 X2 Dual-Core TL-52 processor. Given the wide range of saftware
applications available, performonce of a system including a 64-bit operaling syslem
will vary. .
Wor hord drives, GB = 1 billion byles. Aciual formatied capacity is fess. Up to 10GB
of memory is reserved for the system recovery software.

@aciunl speeds may vary. Does not germil copying of commercially availoble DVD
movies or ather copyrighl-prolected materials. Intended only for creafion and starage
of original malerial and ofher lawful uses. Double layer is a new iechnology. Double
Layer media compalibifity will widely vary with some home DVD ployers and
DVD-ROM drives. ightScribe creates a grayscale image similor to black and white
phatography. LightScribe media required ond sald separately.

o Printer sold separotely.

Mnternel aceess required. First 60 doys included; subscripfion required for live updotes
afterwards.

d: 18.88" {I) x 21.77"(w) x11.37" (d/h) -

“internet access requires payment of addiliorial fees or subscription for use. Offer does
nol include local telephone company charges, if any, or applicable toxes. Any long
distance charges incurred will b the responsibilily of the cusiomer, Please make sure
your access number is local. A valid credil card is required o initiate the service. This
offer valid in the U.S.A. only. Additianal terms and condilions may apply, see AOL
offer fordetails. X
- Al specifications represen! the typicat specificali providéd by HP's

st signal, it actual p may vary sither higher o lower.

t\ireless access point required and is not included. Availobiiity of public wireless

access points limited. Wireless lnlernel use requires seporately purchased Internet

service contrach, .
; PIHP Persanal Media Drive sald separately.

“IHP Pockel Media Drive sold separaiely.

Winteaded for your original cantent and other lawful uses.

RCertain Windows Vista product fealures require advanced or additional hardware.
See htip://www.micrasof.com/windawsvista/ getready/h dwarereqs.mspx ond
httpe// e microsaft.com/windowsvisla/geiready/capable, mspx for defoils.”
Windows Visla Upgrode Advisor con help you determine which features of Windows
Vista will run on your computer, To dowaload the lool, visit
veww.windowsviska.com/upgradeadvisor. N

HATSC high-definition {HD) source content varies and will depend on b
anlenna, ond olher factors, In cilies where local off-air HD programs are availoble,
receplion moy vary based an geographic localion. An eiteral over-the-air antenna
that receives UHF ond VHF sigaals is required for ATSC reception. Viewing HD conlent
will require a compatible high-definition display. Ability lo record, edil, or ransier
may be limited depending on the fype of

de

breadcos! conteni such as TV prog)
confent.

Actual product moy vary frem image shown on dafasheal. The information contained herein is subfect fo change without nofice. The only warranties for HP produéB ond services are set forth in the express worranly stalements occompanying such producls and services.

Nothing shall be d os an

dditional warranty. HP shall not be lioble or technical or editorial errors or omissions contained herein. £2007 Hewlell-Packord Development Compuny, LP. 12/19/06_r1 sl Product Numbaer: RN&3ISAA#ABA
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Buy an HP TouchSmart tm2 and tm?2t series notebook PC from HP | HP® Official Store Page 1 of 3

Order status  Customer service Sign in My cart’ Oitems

Home & Home Office Search: . _.

% Laptops & Netbooks {Desktop & Ail-in-One PCs |Printers |Ink & Toner |{Accessories More Products |Small Business Direct |Quick-ship Products Qutlet
Shop online or by phone at: 1(888) 999-4747 Windows®. Life without Walls™. HP recommends Windows 7.
Shop HP TouchSmart tm2t series
» Laplops & Mini Retboaks
» HP TouchSmart ;
tm2t seties Special offers and deals
» Base config Free standard shioping

Racom fed
* mend Save up to $330 instantly (on customizable

config T e
. N % ,-} models). Ofier inciudes:
» Quick-ship ' - $150 instant rebate
. - 50% off 4GB memory upgrade ($25 savings)
» Ag g:stcrmzable - Save $100 off 5GB memory upgrade from 4GB
seri . R - 50% off 500GB hard drive upgrade ($25
» All Quick-ship madels savings) .
-~ Save $20 off Adobe Premiere

- Save $10 off Cyberlink DVD Suite Premium

5l Buy Office 2007 now! Get a Free upgrade to
@5 Ofiice 2010 when it's availzble
on customizable models

You recently browsed

gm

Save 50% off two & cell batteries

@ series ‘:‘r(’; on customizable models
i - More offers €3
i@ 600q series ) ] . : Configuration
== Starting from: $849.99* Start with: Priced from:
T No payments for 6 months ) Base configuration $849.99% W
Clear browsed items with Bilt Me Later subjec] i | Recommendad c524.98
Qu}ck ﬁ_nd g Overal! Customer Rating configuration
CQB2Z series
co OVERALL RATING: . 5
*kkk  douols & Quickship model |
Shopping assistance 52 out of 72 (72%) customers would recommend this product o a details, .
Q L friend. (not configurable)
) Live assistance : i
Share this product: 9 Pricing after rebates
. H]
* Leam, Uss, & Create [:J -
=7 Email a friend R
Overview % .
Signu ; . L ] :
1 : H
.g P . * The possibilities are endless with our versatile TouchSmart tm2t tablet PC, which lets { Customers who bought also bought
Sign up for _ej'?_ajiF{f{éies  you twist the screen and write or draw on it with a digital pen, navigate with your finger,
Entere-mail address * or type on the keyboard. And the exclusive TouchSmart software makes it more fun | ZyearHP Care Pack House
RN . than ever to interact with your laptop. : g?_igmgu:ﬁh.&i%lﬂmﬂl
erways to stay connected imoli © HDX,HP TouchSmart, or HE
OE wﬁ =5 nected | vour PC, simplified . EML&\Q;&
) © With fast searching, easy browsing, and simple ways to connect, genuine Windows 755§ $299.99"
* simplifies your daily activities. You can: s
; . ) . - ' e
i @ Quickly get around and get things done with streamlined navigation IGW ﬁ
Wed, Jun 2, 2010 ! o Browse the Web faster and more eastly with Internet Explorer 8!
¢ » Easily stay connected while in public hotspots?
Checkout. Fast. Easy. Secure. s If you choose the optional Windows 7 Professionat Edition, it also supports Windows !
L - © XP modes if your configuration meets certain hardware re uirement; o b e et S -
et B'Bil?ﬂel&igf'r .. i vy '8 q s ; loyear are Pa use
sybipeit te sradie 33 prenn) D i Flexible and powerful : gzl ce i al
The TouchSmart tm2t aims (o please. It's loaded with cool features, including: HOX. HP TouchSmart. or HP.
: Simpiified daily PC activities wilh genuine Windows.7 Home Premium . . 2 .
i o A sophisticated aluminum chassis with engraved llustration $159.99

A 12.1" (diagonal) high-definition LED BrightView panel with integrated touchscreen - RN

A full-size island-style keyboard . 3 ﬁ
Intel CULV processors for powerful performance and long baitery iife :
An optional high-performance ATI Mobility Radeon graphics card {inciudes Gigabit
Ethernet)—a first for our consumer tablet PC

High-speed DDR3 system memary (up to 8GB for top performance)

@

o Fast 7200 rpm hard drives for storing up to 500GB of music, photos; and video clips
o Built-in HP ProtectSmart, which will detect if your laptop is being dropped and lock MMMLHEH%ME

! the hard drive to help protect your data
An advanced thermal design that keeps the tablet cool

Laptop PC
Simplified password management with an integrated fingerprint reader (optional) .
3

-]

o $199.99" '
' a AnHDMI 1.3b port, which connects your notebook to an external monitor or HD TV

°

s

Rich, crisp sound with Dolby Advanced Audio and Altec Lansing speakers
APC that's ENERGY STAR® qualified

_ » tm2t demo

Zero-force touch display + o
+ The display on these PCs is great for productivity and entertainment, giving you pinpoint Awards and certifications
. precision with the light touch of a finger. You can: ’

H
.o Twist the screen 180 degrees and fold it flat to use as a slate or digital sketchpad, or . & /s\l\f;a;g:t/vmnmg
: A ———————————————

tn watch a mavie on a nlane
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Buy an HP TouchSmart tm2 and tm2t series notebook PC from HP | HP® Official Store

- e e re e s g
Use the included digital pen to write notes or draw on the screen

Use your fingers to navigate onscreen, scroll Web pages, make selections, and
control objects (you can make multiple finger gestures at once)

Designed for mobility
In addition to its impressive specs, the tm2t is designed with your mobiity in mind. It
has:

» A starting weight of only 4.72 b4

s An optional external CD/DVD or Blu-ray®drive

o Advanced wirsless connectivity with standard draft Wireless-N Wi-Fi® and optional

o Optional mobile broadband with Quaicomm Gobi technoiogy” for staying connected
at speeds up to broadband (AT&T, Verizon Wireless, or Sprint)?

o A standard 6-cell Lithium-lon battery that provides up to 9.75 hours of run time®

| Entertainment, TouchSmart style

Immerse yourself in a world of fun and discover new ways {o interact with music,
. photos, and videos with our exclusive TouchSmart software.

o Experience the best of the Web?, including Twitler, Netflix, and Rhapsody, with the
touch interface .
Write virtual "sticiy notes" and post them on your screen
Play touch games like DigiFish Dolphin, which lets you interact with dolphins in a
realistic 3-D view of the ocean, plus "Tug of Words* and "Photo Hunt"
o Go 3-D using BumpTop, which provides the look and feel of a desk and lets you
organize and share fiies; "oss" photos to Facebook, Twitter, and g-mail’
Express yourself with Corel Paint it}, which lets you use your fingertips to turn

software_and drivers

sofiware anc i yas

Use our Web interface to troubleshoot a
problem

Get accessto support by registering yout
product

Still not finding what you need? Visit our
Consumer Support Forumn at
hp.com/support/consumet-forum to
exchange insights and tips and get
answers to questions.

Download

Use and learn

Find out more about industry-leading
notebgok technologies

What you need o know about creating
your own wire

Stay Connected with America's most
reliable wireless broadband network

Page2 of 3

B photos into paintings using your fingertips
! o Watch Infernet TV and shows on Hulu anytime!
e Edit photos and share on Snapfish!

Find out more about ntel processors

ecurity and s ort 1 View battery life information for HP
§ R y 34 upp . L Pavilion notebooks
This series is backed by a one-year warranty'® on hardware with award-winning service |

and support. You get: .

Real-time chat and e-mail (with a response in about an hour)

Access to on-fine support by clicking on the desklop icon

Access to our on-line classes, FAQs, and other resources through HP Total Care
60 days of complimentary live updates to Symantec Norton Internet Security 2010,
which has been optimized for your PC

Visit our Consumer Support Forum at hp4comisuppor‘/consumer-fcmm to exchange
insights and tips, and get answers to questions.

. 1. Internet connection required; sofd separately.

. 2. Wireless access paint required, not inciuded. Wireless Internefuse requires separately purchased intemet
service contract, Availability of pubfic wireless access points fimited.

. 3, HD content required to view HD images.

4. Weight will vary by configuration.
, 5.As Bluray lsanew format containing new technologies, certain dise, digital connection, compalibility and/or
* performance issues may arise, and do not constitute defects in product, Flawless playback on all systems not
: guaranteed, In order for some Blu-ay titles lo play, may require OVI or HDMI digital connection, and your display
may raquire HDCP support. HD-DVO movies cannat be played on this PC.
- 6. Speclfications for 802.11n WLAN are drafl only. This may affect abifity of PC to communicale with other
% 802.11n WLAN devices.
“: 7.Gobi logy requires sep p d wireless data service contracls. Check with local service
provider for coverage and availability [n your area.
8. Separately purchased mobile operatar network service contract required. COMA and GSM use may require
more than one service contract. Limited to mobile network operalor coverage area.
%Ill‘t will vary depending on the product model, configuration, loaded applications, features, use, i
Wil nctionality (including the wireless functionality) and power management settings. The maximum
capacity of the battery véill naturally decrease with time and usage. See MobileMarkD7 battery benchmark
www.bapl:o.coml'produclslnwhilemarkzow for details.
10. Support avail, for one year from date of purchase/lease. Daled sales or defivery receipt is proof of
' . purchaseflease; you may be required to provide itas sondilion of receiving support. Suppart avail. only for
software preinstafled by HP. .
'

best efforts, a smail number of temns may contain pricing, typography, of

* Prices, specificalions, availability and terms af offers may change without notice, Despile our
d. Please note these policies apply only to producs sold by the HP Home &

photography errors. Carrect prices and promotions are validated at the time your order is place
Home Office Store; reseller offers may vary.

additional purchases, and other fees. If paying wilh Bill Me Later® your payment

+ Monthly payment estimate hased on the product price before any taxes, shipping charges,
heckout based on shipping preferences and zip code information. Offers subject te

amount may ba as fow as $10/mo. A revised monthly payment amount will be calculated ai c
credit approval, Click on the offer for important disclosure Information.

$intel’s numbering fs not a measurement of higher performance.

Intel, the Intel Jago, Inte! Core and Core Inside are trademarks or registered tademarks of Intel Corporation or ils subsidiaries in the United States and other counties.

overy software — for notebooks up 10: 20G8 (Windows 7), 8GB (XP and XP Pro). 1268

§ Actual formatted capacity is less. A portion of the hard drive is reserved for syslem rect
12GB (MCE). For hard drives 1GB=1 billion bytes.

(Vista), 12GB (MCE); for desktops up lo: 14GB (Windows 7), 10GB (Vista, XP, XP Pro},

1 customizable HP desldop PCs. Need for in-home service is determined by HP support representaiive. Customer may be required

§in-home warranty is available only on selec
ported feults by following advice given over phone. On-sile services provided only if issue can't be corrected remotely. Service not

1o run syslem seif-test programs of correct rey
available holidays and weelends,

applications, ulilized features. As with all batteries, maximum capacity decreases with time

111 Battery life varies depending on product configuration, model, seftings, loaded
ileM L ported times are wilh wireless functionality off.

and use. Batlery fife imes based on k 2007 battery

i+t ARer first page; see www.hp.com/gofinkjetprintes for details.

i Majority of laser Ai0s<$750, printers<$300, using Officejet Pro products with XL idges; for detailst vavw.hp.

and/or a DVD drive to install the Windows 7 software and take full advantage of Windows 7

p
ind 71 for details.

§§§ This systemmay require upgrad d andlor sep
ionality.See hitp/www.microsofl. I

§§ HD (High Deﬁnilion)-cunlenl required to view HO images
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Buy an HP TouchSmart tm2 and tm2t series notebook PC from HP | HP® Official Store Page 3 of 3

. EE1 printable version

Offers & Rebates i E-newsletter sign up

!
Shopping help | i
Privacy statement | le an ice | Limited Warranty Statement | Affliate program | Site M20 | [i55%) RSS Feed
. ©2010 Hewlall Packard Developmanl Company LP.
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“HP dishes up what Apple didn'.
New notebooks and touch-screen
computers have been unveiled— “A great step-forward
----- -~~~ -just not by the expected company.” - - .- inthe world of computer ___
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“The tx2 is a perfect
example as to why
HP leads the pack...”
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See for yourself what has everyone talking. Touch the future now.
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HP drives industry standards for rugged computing

Executive summary
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Executive summary

Hewleti-Packard Company has introduced a rugged line of notebooks and tablets built for
performance, mobility, and versatility to survive the most demanding needs in tough environments.
With the introduction of the HP nr3600 Rugged Notebook and the HP 13000 Rugged Tablet PC,
HP offers excellent computing capabilities to highly mobile users in extreme conditions.

These mobile PCs are ideal tools for users who often work in remote and demanding environments
where computers must be able to withstand long-term vibration, rain, dust, and extreme operating
temperatures. '

Universal compliance testing standards do not yet exist for this class of product in the industry today.
Therefore, in order to best meet the needs of customers seeking this more rugged solution for portable
computing, HP performs extremely rigorous compliance testing. In fact, the qualification procedures
for the HP Rugged Notebook and the HP Rugged Tablet PC are setting the industry standard.

HP follows test specifications from several industries, including the trucking industry and the U.S.
military. The standard frame of reference for rugged products in general is the U.S. Military
Specification for ruggedness, also referred to as MIL-STD 810F specification (or MIL spec 810F). The
MIL spec 810F is not a specification for computing devices only; it covers a broad range of devices
procured by the U.S. military. For this reason, HP computing devices are iypically tested to applicable
specifications only. These specifications include Vibration, Temperature, Sealing, Humidity, Low
Pressure, ESD, and Drop (Shock).

Both the HP Rugged Notebook and the HP Rugged Tablet PC devices comply with MIL-STD-810F and
offer an Ingress Protection rating of IP54, which specifies the level of environmental protection a
device provides against liquids and solid objects, like rain and dust. Only the most durable systems
survive this series of tests, which simulate real-life situations in the field.

This white paper lists the standard tests and technical specifications to which the HP Rugged
Computing products conform.



Test descriptions

Both the HP Rugged Notebook and HP Rugged Tablet PC are intended for the most demanding
environments and as such undergo the following tests. Because of its different usage model, the

HP nr3600 Rugged Notebook undergoes four additional tests: 2 Vehicle Vibration tests, the Vehicle
Shock test, and the Vehicle Crash test. The posttest pass and survival criteria are as follows:

* No program data is lost

* Unit meets Water Resistance specification

* Unit functions (user can run applications)

Table 1. HP Rugged Notebook and HP Rugged Tablet PC environmental test criteria

Test name

Standard

Test description

Standalone unit

Shock (Drop)

MIL-STD 810F,
Method 516.5,

Procedure 1V,
Modified

Unit is dropped from a height of 3 feet to 2 inches of plywood over concrete
onto each face, edge, and corner (26 contact points).

Unit is nonoperating; display is closed; media bay contains CD-ROM disk;
up to 2 units may be used; room temperaiure is about 20°C (68°F).

Unit is powered on after each drop to check functionality.

Unit passes if there is no loss of program data, the unit meets the Water
Resistance specifications, and the user can run applications.

Vibration |
(nonoperating)

MIL-STD 810F,
Method 514.5,
Procedure |,
Category 24

Unit is placed on a vibration table with display facing up and then is
subjected to a series of 3 tests for each of 3 orientations {axes) for
60 minutes each: front fo back, side to side, and up and down.

Unit is nonoperating; room temperature is about 20°C (68°F).
Unit is powered on after testing.

Random profile is studied.

Vibration I
(nonoperating)

MIL-STD 810F,
Method 514.5,
Procedure |,
Category 24

Unit is placed on a vibration table with display facing up and then is
subjected to a series of three tfests for each of three orientations (axes).
The random vibration test lasfs for 60 minutes and the sinusoidal vibraiion
test lasts for 30 minutes each per axis: front to back, side to side, and up
and down.

Unit is nonoperating; room temperature is about 20°C (68°F).
Unit is powered on affer festing.

Sine profile is studied.

Vibration It ASTM 416999 Unit is subjected to vibration for a duration of 90 minutes.
{operating) Truck Assurance Uniti "

Level ll, Schedule E nit 18 operating-
Humidity MIL-STD 810F, Unit is placed in a humidity chamber for ten 24-hour cycles at

Method 506.4,
Procedure 1I, Time

modified

30°C at 85% relative humidity (RH) nencondensing and 60°C at 95% RH
noncondensing. :

Unit is operating, accessing hard disk drive.

Woater resistance

MIL-STD 810F,
Method 506.4,
Procedure I, Time

modified

Unit is placed in a rain chamber that supplies simulated rain at a rate of
no less than 4 inches per hour.

Unit is fested for 10 minutes on each of 6 specific contact points with the
display open.

Unit is nonoperating.

Continved



Test name

Standard

Test description

Dust and water

IEC 60529 IP-54

Unit is subjected to dust and then to water splashing.

An IP number is assigned, specifying the environmental protection afforded by
enclosures around electronic equipment. These ratings refer to specific tests.
The IP number is made up of 2 digits, each signifying o separate component.
For example, in the rating P44 the first digit refers to the protection against
solid objects such as dust, and the second digit refers to the protection against
liquids. The higher the number, the betfer the protection.

Ist digit: 5—Protected against dust, limited ingress (no harmtul deposit)

2nd digit: 4—Protected against splashing water from all directions

High operating
femperature

MIL-STD 810F,
Method 501 .4,

Procedure I

Unit is placed in a thermal chamber to operate at +60°C for five 24-hour
cycles.

Unit is operating, running a script file from a DOS window to keep resources
running at 100% load.

Low operating

MIL-STD 810F,

Unit is placed in a thermal chamber at less than —23°C for one 24-hour

temperature Method 502.4, cycle. _
i;oifguée I Unit is operating, running a script file from a DOS window fo keep resources
cdme running at 100% load.
Low start Twinhead PA STD Unit is placed in a thermal chamber for 1 hour at 0°C, then powered up and
temperature Appendix 13 the display checked for visibility and unit functionality, and then powered

down, for a series of 5 power-up tests.

High storage
temperature

MIL-STD 810F,
Method 510.4,

Procedure |

Unit is placed in a thermal chamber at 75°C for seven 24-hour cycles.

Unit is nonoperating.

Low storage
temperature

MIL-STD 810F,
Method 502.4,
Procedure 1

Unit is placed in a thermal chamber at -55°C for one 24-hour cycle.

Unit is nonoperating.

Temperature shock

MIL-STD 810F,
Method 503 .4,
Procedure 1

Unit is alternately placed in 2 thermal chambers, one at -55°C and the other
at +75°C, for 4-hour periods with no more than 5 minutes taken to change to
the other chamber.

Unit is nonoperating.

Low pressure

MILSTD 810F,
Method 500.4,
Procedure |,
Procedure i

modified

Procedure I: First, unit is placed in a vacuum chamber at room temperature
and held at PSIG of 10,000 feet for 1 hour.

Unit is nonoperating.

Procedure ll: Unit is then placed in a vacuum chamber at room temperature
and brought to PSIG of 30,000 feet at a rate of up to 2,000 feet per minute.

Unit is operating, accessing disk.

Continved




Test name Standard Test description
Mechanical life HP internal Unit mechanical components are moved (cycled) the number of times they
{for HP nr3600 are expected to perform in the 5-year life of a rugged product.
Rugged Notebook)
Display hinges 5,200 {times) per year
Power 1,300 per year
Battery pack 1,000 per year
Hard drive connector 750 per year
RI-11 jack: 1,300 per year
RI-45 jack: 1,040 per year
“D” connectors 1,040 per year
USB port 1,040 per year
Keyboard keys 100,000 per year
Vehicle cradle 2,600 per year
Antennae 5,200 per year
Display harness 5,200 per year
CTO connectors 2 per year
EL keyboard panel Maintain at least 2 units for
7,000 hours of use
Touchscreen Repeated writing of
100,000 characters at a specific
pressure and stylus type
Mechanical lite HP internal Unit mechanical components are moved (cycled) the number of times they

{for HP 13000
Rugged Tablet PC)

are expected to perform in the five-year life of a rugged product.

Power

Battery pack
2 battery pack
RI-11 jack

USB port

Keys

Antenna

LCD with touchscreen

1,300 per year

4 per year

520 per year
1,300 per year
1,040 per year
500,000 per year
5,200 per year

Repeated writing of
100,000 characters at a specific
pressure and stylus type

Continued



Test name

Standard

Test description

Bench handling

HP internal

Unit is dropped on each of the 4 edges of the base of the product on a
typically used bench surface.

Operating mode: Each edge is dropped 25 times at 10-second intervals,
from a height of 7 cm. ’

Nonoperating mode: Each edge is dropped 50 times at 10-second intervals,
from a height of 10 cm.

Electrostatic
discharge (ESD)

IEC 801-2, Contact
discharge; 4kV and
8kV; air discharge:
15kv

Unit external contacts, connectors, and screws are subjected to 5 discharges
per polarity per kV, first with no external power and second with external
power, and then with peripherals.

At + 4kV: No noticeable effects
At + 8kV: No data or program loss; unit reboots, resets
At + 15kV: No component failure (hard error)

Unit is operating, accessing disk.

Removable hard drive

Handling while
outside unit

Bench handling
specification

Removable hard drive is checked after the drive is dropped onto a typical
bench surface from a height of 5 cm, 25 times, with a time interval of
5 seconds between drops.

Drive is tested while removed from unit and therefore is nonoperating.




Table 2. Additional HP nr3600 Rugged Notebook tests (unit in vehicle cradle)

Test name

Standard

Test description

Vehicle vibration
{operating)

ASTM 4169-99
Truck Assurance

Level I, Schedule E

Unit is subjected to vibration for 90 minutes across each of the 3 axes
described in the earlier Vibration test.

Unit is operating, accessing disk.

MIL-STD 810F,
Method 514.5,
Procedure |,
Category 24

Vehicle vibration
(contact continuity)

Unit is subjected to 2 tests across 3 axes: 1 hour per axis and 30 minutes
per axis.

Unit is nonoperating.

SAE J1455 Pothole
Shock (4.10.3.4)

Vehicle shock
{contact continuity)

Unit is mounted in a vehicle and subjected to a total of 18 shocks of a
20-millisecond duration, such as might be encountered by sudden
acceleration, braking, or turning.

SAEJ1455, Crash
Shock (4.10.2.4)

Vehicle crash

Unit is subjected to 4 lengthwise 30-mph vehicle crash simulations in each of
4 orientations for a force of 20G and duration of 120 milliseconds with one
rebound.

Summary

As can be seen in the detailed test descriptions, HP testing standards provide for outstanding
ruggedness verification. By conducting such rigorous qualification tests for its rugged systems, HP is
driving industry standards to best ensure that the needs of this special class of customers are met.

For more information

http://www.hp.com
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